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O6 yrBepxnenuu IIpaBun BHyTpeHHErO
pacnopsika AJs oyydaTeae ColraaIbHbIX
yciyr

B cootBercTBHM ¢ TpebOoBaHusiMu PenepanbHOro 3akoHa ot 28 nekadbps 2013 roaa
Ned42-®3 «OO6 ocHOBax coOLMAIbHOrO OOCHYXXHMBaHUS TpaxnaH B Poccuiickoi
denepaunn»

ITPUKA3BIBAIO:

1. YTBepauts IlpaBuiia BHYTpEHHEro pacropsiika Ui Iojydareileld COLMaIbHBIX
ycayr B [l'ocymapcTBeHHOM OrokeTHOM YyupexiaeHun Pecryonmuku Kpeim «LleHTp
COLIMAJIBHOTO 00CTy>)KMBaHUs IPaXKAaH MOXHUIOTO Bo3pacTa U MHBATKAOB I.CuMdeprnomns»
(nanee — IpaBuna BHyTpeHHero pacnopsiaka) (IIpumaraercs).

2. 3aBeAyIOIUM  COLHUAIbHO-pEaOMIMTALIMOHHBIX  OTHENeHHWH  pa3MEeCcTUTh  Ha
UHQOpPMAIIMOHHBIX CTeHJaX otaeneHud [IpaBunma BHyTpeHHEro pacrnopsiaka —Ijs
O3HAKOMJIEHMS NOJTy4aTesleil COLUAIBHBIX YCIIYT.

3. 3aBeqylollleMy OpraHU3alMOHHO-METOAHYECKUM OTAEICHUEM Koponesoit —
CanoxHukoBori E.A. ofecneunts pasmelieHue IIpaBun BHyTpeHHEro pacmopsiika Ha
opHUIANEHOM CaiiTe U UHPOPMALIMOHHOM CTEHJE.

4. KoHTposnb HUCHONHEHMs IIpUKa3a BO3JIOXHTb Ha 3aMECTUTENs JUPEKTOpa
brikoBy E.A.

HupexTop T.JI. Kubanko




IIpunoxenue

YTBepKaeHo

npukazom [BY PK «ICO r.
Cumdepomnons»

or 14.11.2022 r. Ne 541

IIpaBujia BHYTPeHHEro pacnopsiika AJisi mojy4aTtesieil COUHAIbHbBIX YCayT
B ['ocynapcrBeHHOM O101keTHOM yupexxaeHuH Pecnyoauku Kpbim
«IdeHTp counaJbHOro 00CaAYKHBAHHUS FPAXKAAH
MOKHJIOr0 BO3pacTa H HHBAJHA0B I. Cumdeponons»

1. O0wmuMe NoJ10KeHHUs

1.1. Hacrosimue IlpaBuia BHYTpEeHHEro pacrnopsiika Ui ToJdydarenein
coupanbHeIX  ycinyr (mamee - IlpaBumna)  SABRAIOTCS  JIOKQJIBHBIM  JIOKYMEHTOM
I'ocymapctBeHHOTO OromkeTHoro yupexiaeHus PecryOiaukn KpeiM  «LIgHTp conuanabHOro
00CITy)KUBAHUS TPpaX<IaH IMOYKUIOTO Bo3pacTa U MHBanuaoB r. Cumbeponons» (ganee —I'bY
PK «IICO r. Cumdepomnons», YUpeKICHHE) M pACIPOCTPAHAETCS Ha BCEX TpaXKaH,
apysrouxcs nonydareasimu coundasbHeiX yeayr B ['BY PK «ICO r. Cumdeponomns», a
takoke Ha coTpyaHUKOB ['BY PK «IICO r. Cumdeponosns».

1.2 Hacrosique [IpaBuina pazpaboTanbl B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM
or 28.12.2013 Ne 442 «O6 oCHOBax COLMAJIBHOIO OOCITY)KHMBaHUA IpaxkaaH B Poccuiickoii
Denepanuny; 3akoHoMm PecnyOmuxu Kpeiv ot 17.12.2014 Ne 37-3PK/2014 «O mepeune
COLMAJIBHBIX YCIYT, MPEIOCTAaBISIEMBIM MMOCTABIIMKAMYU COLMAIBHBIX YCIyI Ha TEPPUTOPUH
PecryOnmuku  Kpeim»; Ilopsiakom mnpenocTaBieHMsl COLMAIBHEIX YCIYr [MOCTaBIIMKAMU
couuanbHeIX yeayr B Pecy6nuke KpbiM, yTBep»KACHHBIM NpUKa3oM MUHKCTEPCTBA TPy Aa U
conuanbHoi 3ammThl Pecrry6nuku Kpeim ot 25.01.2018 Ne 30.

1.3. Hacrosimue IlpaBuia omnpenenstoT OCHOBHBIE TIIpaBa M O0A3aHHOCTH
ToJlyyaTesel COLMaIbHBIX YCIyT, NpaBiia MpeNocTaBleHus coluanbHbIX ycuyr I'BY PK
«[ICO r. Cumbepononss» B ¢GopMe COLUMATBHOTO OOCTy)KMBaHUS Ha JOMYy M
T0JTy CTalIMOHAPHOM (opMe COLMaTbHOrO 00CITy KUBAHNS.

2. Bpems npeaocTaBjieHHsI COUHANBHBIX yCJIYT

2.1. CouuanbHblE  YCIyTM  TPEJOCTABIAIOTCS — TMOAyyaTelsiM B PEXHME
MATHIHEBHOW paboyell Henmenu (C TOHENENbHMKA IO ISATHUIYY) B TEYEHHE pabodero
BPEMEHHU: ©XKETHEBHO, KpoMe cy0600Tsl M BockpeceHbs, ¢ 8-30 mo 17-00, obeneHHbIN
nepepbiB ¢ 12-30 o 13-00.

2.2. JlomycKaeTcst pelocTaBleHIe OTAEAbHBIX COLIMAJIBHBIX YCIYT B HHOE BpEMsI B
Cllyyas)x  TPOM3BOJCTBEHHONW HEOOXOOMMOCTM ¥ TIPH  YCTAHOBJIEHUWH  OTJCIIBHBIM
pabOTHHKAM HHIMBHIYaJbHOro rpaduka pabOTEl B COOTBETCTBHM C TP} JIOBBIM
3aKOHOJIaTEICTBOM.

2.3 ['pakaaHe, MOJTy9YaroNIie COLMANBHBIE YCIYTH B IOJIYCTallMOHApHON (opMme.
moryT HaxoauTscst B [BY PK «ILICO r. Cumpeponosns» B TeUEHHE YKa3aHHOrO B IMyHKTE
2.1. Hacrosumx IlpaBun pabouero BpeMEHH B peXHUME IMATHIHEBHOM pabodedl HEAeTH H



[OJTyYaTh COLMAIbHBIC YCIYTH B MEPHOJ, 0003HAUCHHBIH B I0rOBOPE O MPENOCTABICHAN
COL[HATBHBIX YCIIYT. '

2.4. IIpenocTaBieHne COLMANBHBIX YCIyr Ha JOMY OCYLIECTBISCTCS B TECUCHHUC
yKa3aHHOrO B MyHKTe 2.1. HacTosuwx [IpaBui pabouero BpEMEHH B peXKMME IS THHEBHOM
paGoueii Henelm B  COOTBETCTBAM C  IpapuKoM [OCEILEHNI, YCTaHOBJIEHHBIM
WHANBUIYANBHO [UIS KaXIO0TO MOy YaTeis COUUAIbHBIX yCIIyT.

3. Ilpuem rpaskaaH Ha COUHMAJIbHOE 00CTy)KHBAHHE

3.1 [IpenocTapieHie  COLMAIBHBIX ~ YCIYr  OCYIECTBIACTCS B IOPAIKS,
YCTAHOBJIEHHOM  JEMCTBYIOIMM  3aKOHONATENLCTBOM € yHETOM WH/IUBH /Ty JIbHOM
NpOrpaMMbl  MPEJOCTABIEHUS ~COUMAIBHBIX  YCIYT, Ha OCHOBaHMM  J0TOBOpa O
MPeJOCTaBICHUN COLMATBHBIX YCIIYT. '

3.2. ['parkiaHe, COLUANBHOE 00CTy)KMBAHHE KOTOPBIX OCYIICCTBIACTCA B TEUCHNE
MPOJOKUTENHOTO EPUONA BPEMEHH, 3a4MCIIOTCS Ha  COUMAJIBHOC 00CITy)KIBaHUE
npukasom aupekropa I'BY PK «LICOr. Cumdeponos».

3.3. I'pakaaHe, KOTOPHIM TIPEJOCTABISIOTCA CPOYHBIC COLMANBHBIC YCIyrHd,
MPHKA30M JTMPEKTOPA Ha COLUATBHOE 00CIYKUBAHUE HE 3adMCIAOTCS.

3.4. Ha KaXI0ro Mojydareis COLHUaNbHEIX YCIYr (HOPMUPYETCH JHYHOC ACIIO.
ITopsamok ero (OpMHUpOBAHMUsS, COCTAB JOKYMEHTOB ONPEACIICTCA I'BY PK «ICO .
Cumpeporomus».

3.5. JInunble Aea nojydaTeneil ConuanbHbIX yCIyTr XpaHaTcs B I'bY PK «1CO .
Cumdeponons» B COOTBETCTBUM ¢ TPeOOBAHMAMH 3aKOHOJATEILCTBA O _3alIuUTe
MEepCOHANBHBIX  JAHHBIX,  ApXUBUPYIOTCS B COOTBETCTBMM  C TpeOOBAHUAMHU
JIEJIOTIPOU3BO/ICTBA.

4. TlpaBa u 0GSI3aHHOCTH NOJIy4aTe/el COUMAIBHBIX YCIYT.

4.1. Tlomy4aTeau COLMAIBHBIX YCIYT UMEIOT MPABO Ha:

4.1.1. yBa)KUTEIBHOE U TyMaHHOE OTHOLICHUE;

4.1.2. 1oJlydeHue 6eCIUIaTHO B JOCTYIHON (opme uHbOpMalK O CBOMX TpaBax W
0043aHHOCTSIX, BHMJAX COLMAJIBHBIX YCIYyr, CpOKax, MOpAAKE H 00 yclnoBHAX HX
MpeJOCTaBIeHA, O Tapupax Ha O3TH YCIyrd H 00 HX CTOMMOCTH [UI IIOJTY4YCHUS
COLIMANBHBIX YCIYT, O BO3MOXKHOCTH MOJYYEHHUS OSTHUX YyCIyr 0ecruiaTHO, a TaKXkKe O
MOCTaBUIMKAX COLUAIBHBIX yCIYyT;

4.1.3. BBI6Op MOCTABILUKA MIIM MIOCTABLUIMKOB COLUATBHBIX yCIYyT;

4.14. OTKa3 OT MPeJOCTaBJICHHs COLUATBHBIX yCIIyT;

4.1.5. ATy CBOMX MPaB M 3AKOHHBIX HHTEPECOB B  COOTBETCTBHM €
3aKoHOJaTeNIbCTBOM Poccuiickoi denepalnu;

4.1.6. y4yacTHE B COCTaBICHUN WHIUBUAYaIbHOM TPOrpaMMbl MPEIOCTaBICHHUA
COLIMANIBHBIX YCIIYT;

4.1.7. obecrieueHre yClIoOBUi MpeObIBaHMA B COOTBETCTBMM C  CaHWTapHO-
PUrMEeHUYECKUME TPEOOBaHUAMM;

4.1.8. COLIMAJIBHOE  COIPOBOXKACHUE "B COOTBETCTBUHU C  JCHCTBYIOLIHUM

3aKOHOATENECTBOM O COIMAIBHOM O0CITYKUBaHWU IPAXKIaH;

4.2. TlomyyaTenu COLUANBHBIX YCIyT 00s3aHbL:

4.2.1. IPEJIOCTABIATS B COOTBETCTBHM C  JCHCTBYIOLINM 3aKOHO/IaTENbCTBOM
CBeJeHMs U JOKYMEHTBI, HEOOXOMMBIE JUTSl NPEAOCTABICHHS COLMATBHBIX Y CIyT;



4.2.2. coeBpeMeHHO uH(opmupoBats ['BY PK «IICO r. Cumdepomnons» o6
U3MEHEHUH OOCTOATENBCTB, OOYyCIaBIMBAIOLIMX MOTPEOHOCTH B  MPEAOCTaBICHHUH
COLIMAJIBHBIX YCIIYT;

4.2.3. cobnoaTh YCJIOBUS [OrOBOpa O [MPEJOCTaBICHUH COLMUAIBHBIX YCIYT,
samoueHHoro ¢ I'bY PK «IICO r. Cumdeponons», B TOM YHUClI€ CBOEBPEMEHHOM U B
MOJTHOM O0BEME OIUIaYMBATE CTOMMOCTBH TPEIOCTABIECHHBIX COLIMAJIBHBIX YCIYT TpPH HUX
NpPEAOCTaBICHUM 3a IUIATY;

4.2.4. YBOXUTEIBHO M TaKTUYHO OTHOCHTBCS K COTpYyAHHKAM U JPYTUM
noayuarensiM yeiayr ['BY PK «LJCO r. Cumbepononsy;

4.2.5. co0mo1aTh MpaBuiia MOXKapHOM 6€30MacHOCTH;

4.2.6. co0JroaaTh CAaHUTAPHO-TUTUEHUYECKUE HOPMBI;

4.2.7. B ClIyyae BO3ZHMKHOBEHUS BHEIITATHOW CUTyauuu (MOXKap, TEPPOPUCTHUCCKU

aKT M T.I.) BBINOJHATE yKasaHusi coTpyAHUKOB I'BY PK «IICO r. Cumdpepomnonsy, npu
9BaKyalHH ACHCTBOBATH 10 MHCTPYKLHSM OTBETCTBEHHBIX COTPYAHUKOB.

S. OrpaHuyeHHs U 3anpeThbl MPH NOJYYEHHH COLHAJBHBIX YCJYT, MOCELeHUH
meponpusituii B I'BY PK «I1CO r. Cumd¢eponos»

B nmepuon nmpebOsiBaHusl MmosyyaTese couuanbHbIX yciayr Ha Tepputropuu ['BY PK
«ICO r. Cumbepononsy» 3anperiaercs:
5.1.  HapywaTh OOUIECTBEHHBIN MOPSI0K;

5.2. TNpPUHOCUTH, MepenaBaTh WM WCIOJIB30BaTh OpY)KHE, CHUPTHBIE HAIUTKH,
TabauyHbIe U3ENNs], TOKCUYHBIE 1 HADKOTHYECKUE BEILECTBA;

5.3.  urpaTh B a3apTHBIEC UTPHI;

5.4. TNpPUHOCUTH U KCIIOJIB30BATh CPEACTBA U BELIECTBA, KOTOPLIE MOI'YT IPUBECTH K
B3pbIBAM U I10XKapaMm;

5.5. NIPOU3BOAUTD JTIOOBIE IEHCTBHS, BACKYLIME 3a COO0M ONacHble MOCIEACTRUS [UIsl
OKpY KarOIIMX U CaMOr0 MOoJIy4yaTesis COLMAIBHBIX YCIyT;

5.6.  BBIHOCUTH MHBEHTapb M 00OpyJOBaHHE M3 KAOMHETOB U APYrUX IMOMEIIECHUM
I'BY PK «I1CO r.Cumpeponons»;

5.7. ynorpeOsaTh B pe4d HEHOPMATUBHYIO JIEKCUKY, TpyOBIE CII0BA U JKECTHI;

5.8.  HebOpexxHo otHocuThes K umyinecTBy I'BY PK «I1CO r. Cumpepononsay;
5.9.  nmapuTh moJapku, NpearaTh M NEpelaBaTh JACHEKHBIE CpeAcTBa pabOTHUKaM
I'BY «1CO r. Cumdeponomnsy.

6. YcioBHus M NOPSAAOK NOJYYEHHS COLHANBHBIX YCJAYT,
nocewmenusi Mmeponpusituii B I'BY PK «IICO r. Cum¢peponoas»

6.1. ConuasibHpI€ YCIYTH IPEIOCTaBISIIOTCSI TOJy4aTesssM B COOTBETCTBUHM CO
CraHjapTaMy MPEIOCTaBICHHS COLIMATBHBIX YCIYT.
6.2, IIpenocTraBieHUe COLMAIBHBIX YCIYr Ha JOMY OCYIIECTBIISIETCS COIJIACHO

HHIUBUAYAJIBHOrO rpaduKa TMOCEIIEHUs MOIydaTess COLMaIbHBIX yciayr. CouuaibHble
YCIYT¥, KOTOpBIE MpPEIyCMaTPUBAIOT MOKYNKY MPOMYKTOB IMHUTaHUS, NPEIMETOB' IEPBOIi
HEOOXOJUMOCTH, JICKAPCTBEHHBIX CPEACTB U Ip., COMIACHO CTaHAAapTaM MPeNOCTaBIEHHS
COLMAJIBHBIX YCJIYT, MPEJOCTaBIsIOTCS 3a CUET CPEACTB IOJydarTessl COLMANIbHBIX YCIyT
(HanuuHpiX geHer). CouMaipHO-OBITOBBIE YCIYrM B BHAE YOOpPKH, MPOBEACHHA
FMTHEHUYECKHUX TPOLEIYp OCYLIECTBISIOTCS C HCMOJb30BAHUEM CPEACTB M HHBEHTApH
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(BeTolM, MOIOMMX M YHCISIIMX CPEJACTB, CPEACTB TMIMEHBl | Ip.) TOJyYareis
COLIMAJIBHBIX YCITYT.

6.3. IlpenocraBienne ycayr B modycTauMoOHapHOiM  (OPME  COLMATBHOTO
00CITy)KMBaHUSL OCY IIECTBIISIOTCS B MOPSIAKE, ONPEIENEHHOM JOrOBOPOM O NpeJOCTaBICHUN
COLMATBHBIX YCIYT.

6.4. B nepuox npeGbiBaHMS B CONMATBHO-PEAGHIMTALMOHHBIX OTHEIEHUSIX
MOy 4aTe/isiM COUMAIBHBIX yCITYT NPEIOCTABIISETCS B ONB30BaHUE MeGelb, 000py IOBaHME,
NOMEIICHHUS IS peaOMINTallMOHHBIX MEPOTIPUATHI U OTABIXA.

6.5. IIpefocTaBieHre  CPOYHEIX — COLMANBHBIX  YCIYyT  OCYIECTBISETCS
HCTIOCPE/ICTBEHHO 110CTIe 00palleHusl MoyyaTens counanbHeix yeuyr B [BY PK «I[CO r.
Cumbpepomons».  CpouHble  COLMANBHBIE  YCIyTM MOTYT  OBITh  MPEAOCTABICHEI
MaTOMOOHIIBHBIM U MHBIM TPYTITIaM HACENIEHHS HETIOCPEICTBEHHO Ha JOMY.

¥ OTka3 B Npe0CTaBIEeHHH COUHATBHBIX YCaYT

7.1. I'paxniaiiH WM ero 3aKOHHBIN NPEACTABUTENH UMEET MPABO OTKA3aTHCSA OT
COLMANBHOr0  O0C/Iy)KMBaHMs, COLMAIBHOW YCIyrH B IIOPSZIKE, yCTaHOBIEHHOM
JENCTBYIOIIMM 3aKOHOIATETHCTBOM.

7.2. I'BY PK «IICO r. Cumbepomnons» uMeeT npaso 0TKa3aTh B MPEJOCTaBICHAN
COLMAJIbHOM YCIIYTH TIOJNY4YaTeNio COLMANBHBIX YCIYT B Cllydae HApyIIEHHs UM YCIOBHIA
JIOroBOpa O MPENOCTABICHUH COLUMAIBHBIX YCJIYT, 3aKIIOYEHHOrO C II0JTydaTeleM
COLIMAJILHBIX YCIIyT WIIA €r0 3aKOHHBIM MPEACTaBUTEIIEM.

8. IIpexpauenne npeaocTaBieHHsi COUHAIBHBIX yCIyr

8.1. IIpekpaiienne npesocTaBaeHns COMUANBHEIX YCIYT MOJTYYaTeNsM HACTyIaeT
10 3aBEPIICHHUIO COLMAIBHOIrO 00CTy)KUBaHHS B CITydasX:

8. 11, IIpexpaiienus AeHCTBUS JOTOBOPA O NPEIOCTABICHUH COLUATBLHEIX YCIYT;

8.1.2. PacTopxeHns morosopa 0 TNPENOCTABICHHH COUMANBHBIX YCIYr [0
COINIALUEHUIO CTOPOH;

8.1.3. OTkasa B NpenoCTaBIE€HUM COLMANBHBIX YCIYT B ClyyasX, YKa3aHHBIX B
paszene 7 Hacrosmero [Topsiaka;

8.1.4. BpeMEHHOTO ~ MPUOCTAHOBIEHHA MPEJOCTABICHUS COUHATBHBIX  YCIyT

[OIy4aTC/IsIM COLHMAJIBHBIX YCIIYTI Ha JOMY B CBSA3M C IOCIIUTAIM3ALMCH, OTHE3OM U B
UHBIX ClIy4dasXx, Tpe6yroumx BPEMCHHOI'O IPHUOCTAHOBJICHUSI IIPEAOCTAaBIEHUS COLMAIbHBIX

YCIIyT Ha 0MY.
9. ITopsinok paspemieHHsi KOHQPJIHKTHBIX CHTYaUMI

9.1. Paccmotpenne obpawenuit u xano6 ocywectsisercs I'BY PK «I[CO .
Cumdepornons» B coorBerctBun ¢ PenepanbHeiM 3akoHOM oT 02.05.2006 Ne59-d3 «O
NopsIIKe pacCMOTpeHHs oOpalienuii rpaxkaan Poceuniickoit ®enepanumy.

9.2 B ciyyasix BO3HMKHOBEHMSI B MOPSAKE MPEIOCTABIECHUS COLMATBHBIX YCITyT
KOHGJIMKTHBIX CUTYaLMi MEXTy MOMydaTe MK COLMANBHBIX YCIYT M COTpyAHUKamu ['BY
PK «ICO r. Cumbeponons» mnomydarens (ero 3aKOHHBIH TNpENCTAaBUTENB) BIIPABE
00paTHTHCs HEMoCpeaCTBeHHO B anMuuucTpannio [BY PK LICO «r. Cumdeporomnsy.



9.3. IIpu muHOM npHeMe OTBET Ha O6paleHue, ¢ COrIacHs IpaXKJaHUHA, MOXKET
OBITH JJaH YCTHO B XOZ€ JIMYHOTO NpHeMa. B ocTagpbHBEIX Clly4astX JaeTcs MUChMEHHBIN
OTBET I10 CYIIECTBY MMOCTABICHHBIX B 0OPALEHNH BOIPOCOB.

94. [IncemenHnoe obpalueHue, NPUHATOE B XOA€ JMYHOTIO TIpUeMa, IOJJICHKUT
PCETHCTpaliil M paCCMOTPEHMIO B MOPSIKE, YCTaHOBICHHOM (DenepanbHEIM 3aKOHOM OT
02.05.2006 Ne59-®3 «O mopsiike paccMoTpeHus oOpalleHust rpaXkjaHy.

9.5. B cnyuae, ecnu B oOpalneHnn copepiatcst BOpOCsL, peUIeHUE KOTOPBIX HE
Bxogutr B KomnereHuuto ['BY PK «IICO r. Cumdeponomnsy, TPaXIAHUHY JaeTcs
Pa3BICHEHHUE, Ky/1a M B KAKOM MOPSAJIKE MY CIIey€eT 00paTUThCS.

9.6. Ilo pewennio agmunncrpaiun I'BY PK «I[CO r. Cumdepomnonsy, ¢ nenpo
paspelicHus  KOHQIUKTHBIX  CUTyalWH, MOXKET ObITh CO3JaHa KOMHCCHS MO
YPETyJIMPOBAHUIO KOHQIUKTHBIX CHTYaLMi.

10. 3aka4YuTeNbHbIE MOJ0MKEHHS

10.1. Hacrosmue Ilpasuna, B cuiny TpeGoBanmii cratbu 13 DenepanbHOro 3aKoHa
or 28.12.2013 Ne 442 «O6 ocHOBaX COLMATBLHOrO 0GCITYKUBAHHS rpaxkaaH B Poccuiickoi
Oenepaluny» M0CTYNHBI IS O3HAKOMJIEHHS BCEX IPaKiaH, nosiyvaromuM ycinyru B I'BY PK
«ICO r. Cumdepornons» 1 Hoanex ar pasMeLICHHIO Ha OQHLMATEHOM CaiiTe yupexKIeHUS U
MH(OPMALMOHHBIX CTEHAX YUPEKACHHUS M COLUANBHO-PeaGHIMTAIIOHHEIX OTJIEJICHHUM.



