IN'ocynapersennoe 0ro:xerHoe yupeaaenne Pecnyoiamnkn Kpbim «llenTp
CONMANBLHOrO 00C/Ty;KHBAHHS I'PasKAaH MOKUJION0 BO3pacTa H HHBAJIH/IOB
r. Cumdeponons» !
(I'bBY PK «I1CO r. Cumdeponossi»)

INPUKA3
« UL » 19 2024r. NQM

OO0 yTBepIK/IeHHH IPABUIT TTOBEICHUS
nojy4dareseil CONHaIbHBIX YCIYT

B coorBerctBum ¢ TpeGoBanusiMu ¢ DesepanbHbIM 3aKOHOM OT 28 jiekabps 2013
roga Ne 442-03 «OO6 ocHOBax colMaIbHOrO OOCIY)KHBaHUS rpaxaaH B Poccuiickoii
@erepauumn»

[TPUKA3BIBAIO:

I. VYrBepaure IlpaBuna mnosejaeHust rnojydaTtesled  COUMaNbHBIX  YCIYr  MpH
MPeJOCTaBJICHUH COLUMANBHBIX ycuyr (manee — IlpaBuna mnoBeneHusi) B OTIAETICHHUSX
COLMAILHOTO 00C/TYKHBaHHUS Ha JOMY.

2. YtBepaute IlpaBuna mnoBeseHUst nojiydaresieil  COLUMaIbHBIX  YCIAYr  TpH
MPEJIOCTABICHUH COLMANRHBIX ycuyr (nanee — IlpaBuna noseneHus) B COHHMANBHO-
peaduIMTAllMOHHBIX OT/IeJIEHUSX.

3. 3aBeyIOIUM OTAE/NECHUSIMU COLIMAIBHOIO OOCTY)KMBaHUS Ha JIOMY M COLHAIBHO-
peaOuIMTAlMOHHBIMU  OTJEJIEHUAMHU TIPH  3aKJIIOYEHUH JIOFOBOPOB O MPHUHSATHM HA
couuanbHoe 00C/yKMBAaHWE O3HAKaMJIMBaTh [OJyyaTeled COLMaIbHBIX YCIYT C
[ IpaBunamu noseneHus.

4. OrmenuTts Jeicteue npukasza ['bBY PK «LICO Kuesckoro paiiona r. Cumbepornosis» o1
31.05.2017 r. Ne 79 «OG6 yTBep:KAeHHH TIpaBHJ TMOBEAEHMSI NojyvaTeseill courantbHbIX
yCIyr [pv  NpeOCTABIEHMH COLMANbHBIX YCIYT B  OTJENEHHH COLHAIbHOIO
00CIy/)KUBAaHHS Ha JOMY».

5. KoHTpoulb UCTIONTHEHUS TPUKA3a BO3JIOKUTh Ha 3aMecTuTels Jupekropa beikosy E.A.
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YTBEPKJIEHO
npukaszom ['bY PK

«1CO r. Cumdeponona» :
ot «L€» € 2021 rona Ne 474"

INMPABHJIA TTOBEJIEHUSA
noJiyuarteJieii COHAJbHBIX YCJIYT B COLHAIbHO-PEA0OHIHTALHOHHOM OT/Ie/ICHHH
["ocynapcTBenHoro 6roukeTHoro yupexaeHus Pecnybnuku Kpbim
«llenTp counanbHOro OOCHYKHBAHMS MPask/aH MOIKHIOro
BO3pAcTa W MHBAIHJIOB . Cumdeponons»

Hacrosiue [Npasuna paspaGotausl B cootsetcTBrn ¢ MeiepanbhbiM 3akoHoM oT 28 aekabps 2013 roga Ne
442-03 «O6 ocHoBax couuanbHoro obcnyxupanus rpaxiad B Poccuiickoii Menepaunu» W pernaMeHTHPYIOT
CHCTEMY B3aMMOOTHOILIEHWH Mex/y coTpyaHHkamu [ocymapeTeenHoro GroukerHoro yupexaenus Pecnybnnku
Kpbim «LlenTp coumansHoro obemyKuBaHHs rpaskaH NOKHIIOro Bo3pacta ¥ MHBAIKA0B . Cumdepononsy» (nanee
- YupexaeHue) M nosiyvaTeNsMH COLMAIBHBIX YCAYr TpPH MOJYYEHWH T0JyCTalMOHAPHOrO CouMabHOro
obcIyKHBAHKS. P

B3aumooTHOIIEHHS  MeKIY NoaydyaTensMu  COLMAbHBIX  YCAYr B COUMaIbHO-peabuIMTallMOHHOM
OT/IE/IEHHH U COTPYIHHKAMM YUPEK/IEHNS CTPOATCS HA NMPUHILMIAX YBAKCHHUA 1 JIOBEPHS. '

['paskane, NpUHATHIE Ha OOCYKHBAHHE B COLMATLHO-PEAOMITMTALIMOHHOE OT/IENIEHHE, UMEIOT HPABO Ha:
I. Ilonyuenue 1OCTATOUHBIX JU1S YIOBJIETBOPEHHS UX OCHOBHBIX KM3HEHHLIX NOTPeOHOCTEH COUMaIbHBIX YCIVT,
2. TMonyuenne GecnnatHo B A0cTynHO (opmMe HHPOPMALIMK O CBOMX MpaBax H 00A3aHHOCTAX, BUAAX COLMAbHBIX
YCJIyT, cpoKax, nopsiake u o0 ycrnoBHAX UX MpeaocTaBieHHus, 0 Tapudax Ha dTH YCIyru U 00 UX CTOMMOCTH U8
noayyaTe/is COUMANIBHBIX YCIYr, O BO3MOXKHOCTH MONYHEHUS HTHX ycayr OecniaTHo, a Tak:Ke O MoCTaplilMKax
COLMAJIbHBIX YCIIYT;
3. YpaxuTenbHOE U T'yMaHHOE OTHOLIEHHE CO CTOPOHBI COTPY/IHUKOB YUPEHKICHHS;
4. Kou¢uaeHunanbHoCTh MHGOPMALIMKM JIMYHOrO XapakTepa, CTABIIEH H3BECTHON COTPYIHHUKAM YUPEHKICHHS 11PH
OKa3aHUM COLMAJIbHBIX YCIIYT; o
5. JlobporonkHoe corfacue Ha colaibHoe 00CTyKUBAaHHE HIIH OTKa3 OT HEro;
6. Beibop nocraBuivka WM MOCTABIMKOB COLIMAIbHBIX YCIYT]
7. o 3asBaeHmIO POU3BOMTH 3aAMEHY COLMATBHOrO paboTHHKA;
8. Yuactue B cOCTaBJI€HUH HHIAWBHAYAIbHBIX MPOrpaMm;
9. CoumanbHoe ConpoBOIK/IEHHE; .
10. 3auTy CBOMX MPaB U 3aKOHHBIX HHTEPECOB.

wafye T

[TonyuaTenu couHalibHbIX YCAYT B COLHANBHO-peadUINTALIMOHHOM OTAENEHHH 00AZAHbI: 3
. bepesHo OTHOCHUTES K MMYLLLIECTBY YUPEIKICHUS: ¢
. [lonk3oBaTebecs cMeHHON 00YBEIO;
. [Monyuatens, coumanbHbIX yeavr He Bnpase TpeboBaTh 0T pabOTHUKOB OTAE/IEHUS [PEAOCTABACHUS YCIyT, He
BHECEHHBIX B NMEPEYeHb rapaHTHPOBAHHLIX W JIOMOJIHHTEIbHBIX COLHANIBHBIX YCIYT;
4. Mmetb OnpsaTHbIH BHELIHWH BWA COOTBETCTBYIOLIMN OOLIEGNPHHATLIM HOPMaM, OTHOCHTBLCA K MEpPCOHany u
APYIUM  TIOJIVYATENSIM  COUMAIbHBIX — VCIYD  YBAKHUTEILHO M KOPPEKTHO. MNPOSABAATH  YBAKEHHE W
A00pOKENaTeNLHOCTL APYT K APYTY;
5. DKOHOMHO pacxo0/10BaTh BOJY H 3JIEKTPO3IHEPTHIO;
6. B ciyuae BbIABJAEHMS Yy MOJAydaTels COUMAIbHBIX YCIyr 3abo/ieBaHuii, MpPEnsTcTBYIOWMX COUMAIBLHOMY
00cayKUBaHUIO M TpeOyIOUUX JIeYeHUS B CHELMAIM3MPOBAHHBIX YUPEMHICHUAX 37ApaBooXpaHeHHs oH o0s3an
MOCTABHTL B M3BECTHOCTb 3aBEAYIOLIErO OTIAE/IEHHEM /Ul pPelleHHs BOMpOca BO3ZMOIKHOCTH €ro ﬁanhHewmero
oDCnyKHBaHMI; :
7. TMonyyarens couManbHeIX yciyr He Brpase 00pallarbes 110 Te/edOHy 3a pasbiCHEHUAMH 10 BONPOCAM
COlMANbHOrO 00CIYKUBAHHMS K COUMaNbLHOMY pabOTHUKY M MHBIM pPabOTHUKAM YupexaeHHs nd HCTEUCHHH
pabouero ans (pabouuii nenb ¢ 8-30 1o 17-00), a Tarke B BbIXOJAHbBIE JIHS; :
8. CeoeBpemeHHO MH(OPMHUPOBATL TNOCTaBIIMKA COLMABHBIX  yeayr o0  W3MEeHEeHHH 06CT091'eﬂbCTB.
o0ycnaBauBalolMX MOTPeOHOCTb B MPEJOCTARIEHHH COLIMATLHBIX YCIYT,
9. Cobmojars ycinoBus A0roBOpa O MNPeAOCTABICHUHM COLMALHBIX YCIYr, 3ak/IIOYEHHOro ¢ [IOLTaBll],HI\OM
COLMAJIBHBIX YCJIYT; B TOM YHCIE CBOSBPEMEHHO W B MOJHOM 00LEME OMJIAUHBATL CTOMMOCThL COLMAIBHBIX YCaYT
MPELOCTABIEHHBIX HA YCIOBUAX MOJHOH MM YACTHYHOW ONaTh! (NMPH MJaTHOM 00CTY)KHBAHHH);
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10.CobnonaTh npaBKna NoxkapHoii 6e30MacHOCTH;
I'1. Cobnoaats caHnTapHO-IMIMEHMYECKHEe HOPMbI;
12. Gobnonars NpaBHiia 3THKH U KYJIbTYPbI MOBEIEHHA.

B coumnaneHo-peabHANTALIMOHHOM OTACICHUH 3ARPEUaemc:

. Haxonutebes B OTA€/1€HHH B COCTOSAHUM /TKOrOJIbHOTO, HAPKOTHYECKOTO OMbAHEHHA; B O/I€AKE, 3arpasHAtOlIei
-Me6enb nomeleHus, 000py/10BaHHe YUPEKICHHS, OJEAJLY NIEPCOHAIA W MOTyYaTeNnel COMHaNbHBIX YCIyT;

I'{pmmum, B OTJC/ICHHUE 3JI0BOHHDBIC M OacHble (JIErKOBOCIUIAMEHSIOLIHECS, B3PbIBYATBIE, TOKCHYHBIE M /IP.)
BeLLgEL.TBd., XOJIOJITHOE W OFHECTPE/IbHOE OpPYHKHE, alKOrojb, HAPKOTHYECKHE BELLECTBA, a TAKIKE BellH (MTPeAMEThI),
3a~'r'pazﬂmomue MOMEUICHHS YUPEIK/IEHHA, O}y NEPCOHaNa M NoJyyaTenei cCounaibHbIX YCAVT; HMETh MpH cede
JKMBOTHBIX W TITHLL
3. ﬂonycxarb JEHCTBHSA, OCKOPOJIAIOLIME YECTh M JOCTOMHCTBO pabOTHMKA M APYTMX MOJydaTeNed couManbHbIX
yenyr, (u3nueckoe HacuiIMe, Yrpo3bl, OpaHb K HEHOPMATHBHYIO JICKCHKY;
4. F)Bopmh Ha MOBBILICHHBIX TOHAX.
5. Kyputb ¥ ynotpelisaTh ajKoroibHble HAMUTKH, HAPKOTHUECKHE BELLIECTBA;
6. Ynmpeﬁnmb B OOLIEHHH C COTPYAHMKAMH OTACNEHHS M JPYTHMH [OJIyHaTelsiMH COUMAIbHBIX YCIyr
ueuEHr;ypHme BLIPAKECHHA, MPUMEHATL (PU3MUECKOE HACHIME W JIPYrHe AEHCTBHS, YHHKAIOUIME YeI0BeYecKoe
JIOCTOMHCTRBO;

Omeemcenteennocntb Nojyyarteel ColMaibHbIX YCJIYT B COLUHATBHO-PeabHIMTALIMOHHOM OT/IC/IEHUH:
I. [1dnyyarenu couManbHbiX yCayr HECyT OTBETCTBEHHOCTb 3a coluoienue Hactosumx [pasun nopeaenus B
counanbHo-peabuauTaunonnom oraenenuu. CounanbHoe obCTyKMBaHHE MOXKET ObITh MPEKPALIEHO, @ J0rOBOpP
PacToOpPruyT B OJIHOCTOPOHHEM NOPS/IKE NPH HAPYLIEHHH HACTOALLMX MPABHI, NPH BBIABICHHH NPOTHBOMOKA3AHMI
K 00CIY)KMBAHHMIO (XPOHHYECKMIi aNKoroausm, MHEKUHOHHbIC 3aboneBaHus, akTHBHBIE (HOPMbI TyOepKynesa,
ICMXHYECKHE PacCTPOMCTBA), MPH  HECOONIOJAEHUH YCTAHOBJAEHHOTO CPOKA OIUIAThl 3a  [PEAOCTABIEHHbIC
COLHANIbHBIE YCITYTH;
2. [lonyuatensm couManbHeiX YCIyr, HEOAHOKPATHO HApYLIMBILMM HacTosiure [Ipasuna, Mosxker ObITh OTKA3aHO B
00CYHKHBAHUM;
3. []pu BOZHHKHOBEHHH KakuX-1ubO npeTensuii k paboTe nepcoHaa coLMaTbHO-pPeabHINTALIMOHHOTO OTAETEH S
7m0 KOHGIMKTHBIX CHTYaLMii MOJydaTe/b COUMANBHBIX YCAYT 00S3aH 0CTABUTL B M3BECTHOCTD 3aBE/LYIONIErO
OT/IEIIEHNEM WM 3aMECTHTE/S AMPEKTOPA YUPEXKIEHHS B TeueHHe 3-X AHei no Tesnedony WK B
nucﬁmenﬂom Buie no aapecy: r. Cumdeponons, ya. KyiOsbiiena, 3.

[Ipasuna nosenenus nojyuaresns counanbHbIX yeayr asastores [punoxenunem k Jlorosopy Ne
oT rojla M ABJAIOTCS €ro HEOThEMIIEMOH YacThiO.

.. C npaBunamy noBeJeHWs TIPU TPEJOCTABNEHHH COLMANBHON YCIYTH B OTAENEHHH COLMATLHOIO
o0cny:kuBaHUs HA JOMY O3HaKomJleH (-a).
[Tosrywarenns counanbHoi yenyru:

(noanuce) (D.1.0.)



