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"CoumnanbHoe obcnyxuBaHue HaceneHusi. TepMuHbl U onpegeneHnsa™
(yTB. npukaszom PegepanbHOro areHTCTBa NO TeXHUYECKOMY perynmpoBaHuUIo U
meTporsorum ot 30 aekabpsa 2005 r. N 532-cT)

Social service of the population. Terms and definitions

[ata BBegeHna 1 ausaps 2007 r.
BeeneH BnepBble

BBegeHue

YCTaHOBMEHHbIE CTaHOAAPTOM TEPMWHbl pPacrofioXXeHbl B CUCTEMATU3MPOBAHHOM
nopsigke, oTpaXawLllem CUCcTeMy TMOHATMM B obnactu couumanbHOro obcnyXunBaHus
HaceneHus.

[nsa Kakgoro NOHATUS YCTaHOBIEH OAMH CTaHAAPTU30BaHHbIV TEPMUH.

B andasuTHOM ykasaTterne TepMuHbl NpUBEAEHbI C YKazaHMeM HOMepa CTaTbMu.

MpuBeaeHHbIE onpefeneHns MOXHO MNpu HeobXo4MMOCTU M3MEHSTb, BBOAS B HUX
NPoOn3BoAHblIE MPU3HAKW, pacKpbiBas 3HAYEHUS MCMNOJSIb3yeEMbIX B HUX TEPMUHOB, yKasblBasi
006BbeKThl, BXxoaswme B 06beM onpeaensemMoro noHATUS. 3aMeHeHns He OOMMKHbI HapylaTtb
00beM 1 cogepkaHue NOHATUI, onpedeneHHbIX B HacTosWeM cTaHaapTe.

CtaHgapTM3oBaHHble TEPMUHBI HaBpaHbl NONY>KUPHBIM LLPUEGTOM.

Mpn paspaboTke cTaHgapTa WCMNoSb3oBaHa TEPMUHOSOIUSA, TMpUMeHseMas B
doeaepanbHbIX 3akoHax Poccuinckon ®enepaunn, ykasaHHbIX B MyHKTe 4 NpeaucrnoBus.

1 O6nacTb NnpUMeHeHus

Hactoswuin ctaHgapT ycTaHaBNMBaeT TEPMUHbI U ONpPeaeneHnsa NoHATUA B obnactm
coumanbHoro o6cny>XMBaHNA HaceneHus.

TepMUHbI, YCTAHOBIEHHbIE HACTOSLLMM CTaHAApTOM, 0b6s3aTenbHbl AN NPUMEeHEeHUs
BO BCEX BMAax AOKYMEHTauun v nutepaTypbl NO counanbHOMYy OBCnyXmBaHUIO HaceneHus,
BXoOsAwWmMx B cdepy paboT no craHgapTMaumm u (MnvM) UCNONb3YLWMX pesdyrbTaTbl 3TUX
paboT.

2 TepMuHbI U onpeaeneHus

2.1 O6wme noHATUA

2.1.1 coumanbHoe obGcnyxumBaHue: [leATenbHOCTb  coumarnbHbIX  CRAYXO,
HanpaBfieHHasi Ha npeaocTaBrieHMe coumarbHbIX YCNyr, OCYLIeCTBIieHMe counasribHON
peabvnutaumm 1 agantauum rpaxnaH, Haxogawmnxcsa B TPYAHOM XKU3HEHHOW CUTYyaLuu.

2.1.2 coumanbHasa cnyxb6a: [Npeonpuatne unu yypexgeHve He3aBMCUMO OT €ero
BEJOMCTBEHHOM  MNPUHAANIEXHOCTM U opMbl  COBCTBEHHOCTW, npefocTaBnswoLee
coumarnbHble YyCryru, a Takke rpaxgaHe, 3aHuMMalwumeca npeanpuHUMaTenbCKon
AeaATenbHOCTbIO B 0BnacTn couunanbHOro obcnyxvmBaHus HacerneHus 6e3 obpasoBaHus
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tOpUANYECKOro nmua.

2.1.3 paboTHUMK coumnanbHOWU cnyxObl: JIMLo, HENoCpeaCTBEHHO NpeaocTaBnsoLllee
nmbo opraHuaylollee npegocTaBneHme coumanbHbIX YCIyr KIMeHTaM coumnanbHOM CriyXobl.

2.1.4 KNMeHT couuanbHOW CnyXObl: [paxgaHuH, HaxogawmMnca B TPYyAHOWM
XW3HEHHOW CUTyaunn, KOTOPOMY B CBA3WN C 3TUM NPeaoCTaBnAlT coumanbHble YCyru.

2.1.5 TpyaHas Xu3HeHHas cuTyauua: CuTyaumsa, OOBLEKTUMBHO HapyLllaroLllas
XN3HEOEATENbHOCTb FpaXdaHnHa no NpuUYMHaM  WHBANMOHOCTM, HECNOCOOHOCTM K
camMoOobCny>XMBaHUIO B CBSA3N C MPEKNOHHbIM BO3pacTtoM unu 6onesHbio, 6e3paboTuubl,
CUpPOTCTBA, 0ANHOYecTBa, 6e3Ha430pPHOCTM, ManoobecneyeHHOCTN, KOH(PINKTOB 1 KECTOKOro
obpalleHnsa B ceMbe, HapyLUEHNS 3aKOHHbIX NMPaB U UHTEPECOB, OTCYTCTBUA OnpeaeneHHoro
MecCTa XUTenbCTBa U T.4., KOTOPYIO OH HE MOXET NPeoaosieTb CaMOCTOSATESNBHO.

2.1.6 aApecHOCTb: MpuHumn coumanbHoro obcnyxusaHus HaceneHus,
npegycMaTpusaroLnn NpeaocTaBieHne coumarnbHbIX YCNYr KOHKPEeTHbIM Nivuam (agpecaTam),
HyXXJarLwumcs B 9TUX ycryrax.

2.1.7 coumanbHaa apantaumsa: Cuctema MeponpuATUN, HanpaBfiEHHbIX Ha
npucnocobneHve rpaxgaHnHa, HaxoAsaLWwerocsi B TPYAHOM XXU3HEHHOW CUTyauuK, K NPUHATBLIM
B obLlecTBe npasunamM 1 HopmMam NoBeAeHUs1, OKpYKatoLLen ero cpee XnsHeaeaTenbHOCTH.

2.1.8 coumanbHaa peabunutaumua: Cuctema MepPONPUATUA, HarnpaBfiEHHbIX Ha
BOCCTAHOBMEHME YTPaYyeHHbIX rpakgaHMHOM coumManbHbIX CBA3EW, coumarnibHOro craTyca,
yCTpaHeHue U BO3MOXXHO NOSTHYI0 KOMMEeHCcauuo OrpaHUYeHnin XXn3He4eaTeNbHOCTMU.

2.1.9 notpebuTtenbckas Kop3auHa: MuHuMManbHbIn Habop NPOAOBONBCTBEHHLIX W
HeNpoAOBOSbCTBEHHbIX TOBAPOB, a Takke YCnyr, HeobxoaMMbIX ANA COXpaHEHUs 300pOBbS
YyenioBeka U obecnevyeHns ero XXn3HeaeaTebHOCTMU.

2.1.10 NpOXUTOYHLIN MUHUMYM: CTOMMOCTb MOTPEOUTENLCKOM KOP3UHLI, a Takke
obsi3aTenbHble nnaTexu u coopbl.

2.1.11 BpepgHaa npuBblvKa: [lpyBbldka K ynoTpebneHuo ankoronsi, HapKOTWUKOB,
TOKCUYECKNX BELLECTB, KyPEHMUIO, UCMOMNb30BaHMI0 HELLEH3YPHbIX BblpaXeHUN, oTpuuaTesnbHO
BNUAIOLWAA Ha 340POBbLE.

2.1.12 MHOuBUAyanbHasa npodunakTnyeckas pab6ora: [leatenbHoCTb,
HanpaBfieHHass Ha CBOEBpPEeMEeHHOEe BbIsiBlIeHNE HEeCOBEpLUEHHONETHUX U  CceMewn,
HaxoAdALWMXCHA B coumarnbHO OMAcCHOM MOMOXEHMU, a Takke UX couunanbHO-Negarornvyeckyro
peabunutaumio n (Unu) npegynpexgeHne COoBepLUEHNS UMW NpPaBOHAPYLIEHUN W ApYrnx
aHTMOOLLECTBEHHbIX AENCTBUN.

2.1.13 npodmnakTuka 6e3HaA30pHOCTHU ] npaBoOHapyLUEeHUN
HecoBepLleHHoneTHux: Cucrtema couunanbHbIX, NPaBOBbIX, NearorMyecknx U MHbIX Mep,
BKMOYas MHAMBMAYANbHYIO MpodunakTuyeckyto paboTy C HecoBepLUEeHHONETHUMU U
CEMbSAMM, HAXOAALLMMUCA B COLMAnbHO OMacHOM MOMOXEHUN, HanpaBSieHHbIX Ha BbiSiBfiEHWE
N yCTpaHeHne NpUYnH, CNeacTBUEM KOTOPbIX MOryT ObiTb 6e3HaA30pHOCTL, 6eCnprU3opHOCTD,
npaBoHapyLLEeHUs U Apyrme aHTMobLEeCTBEHHbIE AENCTBUS HECOBEPLLUEHHOMNETHUX.

2.1.14 MeXNUYHOCTHbIN KOHPNUKT: CTONKHOBEHNE NPOTUBOMNOSIOXKHO HanpaBneHHbIX
uenen, WHTepecoB, MO3WUWA, MHEHUA WNU B3rMS4O0B, Bbi3blBalolWlee HeraTuBHoOe
3MOLMOHarIbHOE BOCMPUATUE CTOPOHAMUN KOHMNUKTA.

2.1.15 camoobecne4yeHue: CamocTosTenbHble AENCTBUS KNMEHTA, 3akroyarowmecs B
nogaepXaHum u ynydweHnUn JfNYHOTO XXWU3HEHHOro YPOBHA W XXU3HEHHOro YPOBHSA CBOEW
ceMbM.

2.1.16 couuanbHas HegoOCTaTO4YHOCTD: Ycnosus couunanbHomn cpenpbl,
orpaHMyMBalOLLME XU3HEOEATENbHOCTbL 4YerioBeka M npuBogswine K HeobxoammocTu ero
counarnbHOM 3aLmnThl.

2.1.17 wHBanupgHocTb: CoumanbHass HeAoCTaTOMHOCTb BCMEACTBME HapyLUeHUs
30pOBbSi CO CTOMKMM pPaCCTPOMCTBOM (PYHKUWW OpraHuamMa, npuBoAsdwlas K OrpaHu4eHuto



XN3HEAEeATENbHOCTM U HEOBXOANMOCTM CoLUManbHOM 3aLmnTbI.

2.1.18 ncuxmyeckun puckomcpopT: COCTOSIHME YenoBeKa, XapakTepusyrouieecs
HEMNPUSATHLIMU CYOBEKTUBHBIMU NCUXMYECKUMM OLLYLLEHUAMUN UITN NEPEXMNBAHNSMN.

2.1.19 cembs: Jlvua, cBA3aHHble POACTBOM M (MNM) CBOWCTBOM, COBMECTHO, Kak
npasuio, NpoXmnearLme n BegyLine COBMeCTHOE XO03ANCTBO.

2.1.20 chopma coumanbHOM ycnyru: XapakTep KOHKPETHbIX AENCTBUI CoLManbHOM
CNy>X0bl NPV OKasaHUM couManbHON NOMOLLN KINEHTY.

2.1.21 ka4yecTBO coumanbHoun ycnyru: COBOKYNHOCTb CBOWCTB COLMAnbHOW YCNyru,
onpegensawwas ee BO3MOXHOCTb U CNOCOBGHOCTb YA4OBMETBOPUTL MOTPEOHOCTM KIMEHTa
coumanbHon crnyxbbl U OCYWEeCTBUTb €ro couuanbHyl peabunutauuio Unm couumanbHyo
aganTauuio.

2.1.22 obbem coumanbHbiXx ycnyr: [lepeyeHb NPeaoOCTaBMSEMbIX HaCEeNeHuto
coumManbHbIX yCnyr ¢ ykasaHnem nx BMaoB.

2.1.23 rocyaapCTBEHHbIN cTaHpapT coumanbHOro o6cnyxXnBaHus:
YCTaHOBMEHHbIN  HauMOHasbHbIM  CTaHOApPTOM  FOCYAApCTBEHHbLIN  3TanoH, obpasel
pasnU4YHbIX CTOPOH AEATEeNbHOCTU couuManbHbIX CryX6 no counanbHOMY OOBCNYXMBAHWUIO
rpaXkgaH, HaXoAALWMXCA B TPYQHOM XXU3HEHHOW CUTYyaLUN.

MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpa3sden 2.1 OoronHeH ryHkmom 2.1.24, ecmynatowum 8 cuny ¢ 1 anperns
2014 2.
2.1.24 ycblHOBneHue: OntumanbHas dopma ycTpoucTBa pebeHka, cnocobHas B
nosHon wMepe obecneuntb [eTaAM-CMpOTaM UM OeTsaMm, ocTaBwuMmcs 6e3  noneveHus
poauTernen, NONIHOLEHHOe (hmsnyeckoe, NCUXMYECKOe, YXOBHOE U HPABCTBEHHOE pa3BUTHE.

MHdopmaumsa 06 nameHeHusax:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 a.

N 1184-cm, nodpasden 2.1 OornonHeH nyHkmom 2.1.25, ecmynarowum 8 cuny ¢ 1 anpens
2014 2.

2.1.25 oneka: dopma ycTponCTBa AeTEN, HE OOCTUIUNX BO3pacTa YeTblpHaguaTu ner,

N NPU3HAHHbBIX CyAOM HeaeecnocobHbIMW rpaxgaH, Npu KOTOPOW Ha3HaYeHHble OpraHoM

ONeKkn K MoneynTenbCcTBa rpaxaaHe (OnekyHbl) ABMSKTCS 3aKOHHbIMW NpeacTaBUTENsaMU

NnodOMNeYHbIX U COBEPLUAKT OT UX UMEHU U B UX UHTEpecax BCe HOPUOMYECKN 3HAYUMbIE
AEeNCTBUS.

MHdopmaums 06 nameHeHusix:

UsmeHeHuem N 1, ymeepx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 OornonHeH ryHkmom 2.1.26, ecmynarowum 8 cuny ¢ 1 anperns
2014 .

2.1.26 noneuutenbcTtBO: Popma yCTpOMCTBA HECOBEPLUEHHONETHUX rpaxgaH B
BO3pacTe OT 4eTblpHaguaTtM OO BOCeEMHaguaTu neT M COBEPLUEHHONETHUX rpaxadaH,
OrPaHNYEHHbIX CYAOM B [€eecnocOoOHOCTW, MpuU KOTOPOW Ha3HAYeHHble OpraHoM Onekn u
nonevynTenscTBa rpaxgaHe (noneuyntenu) o653aHbl OKasblBaTb HECOBEPLUEHHOMNETHUM
nodoneyHbIM COAENCTBME B OCYLIECTBNEHUN WX NpaB M WCMNOMNHEHUN 0653aHHOCTEN,
OXPaHATb HECOBEPLUEHHONETHUX MOAOMEYHbIX OT 3MnoynoTpebrieHMn CO CTOPOHbI TPETbUX
nuy, a Takke [daBaTb coOrfacue COBEpPLUEHHOMETHUM MOLOMEeYHbIM Ha COBepLleHue UMU
AENCTBUM B COOTBETCTBUM C [ pakgaHckum kogekcom Poccuiickon degepaumn.

MHdopmaums 06 naMeHeHusix:

UsmeHeHuem N 1, ymeepx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 OoronHeH ryHkmom 2.1.27, ecmynarouwum 8 cuny ¢ 1 anperns
2014 a.


garantf1://70552906.2136/
garantf1://70475082.0/
garantf1://70552906.2136/
garantf1://70475082.0/
garantf1://70552906.2136/
garantf1://70475082.0/
garantf1://10064072.0/
garantf1://70552906.2136/
garantf1://70475082.0/

2.1.27 npuemHas cembsi: dopma cemMenHOro ycTtpoucTBa LeTen-CMpoT U AeTen,
ocTaBwmxca 6e3 nonevyeHuss poauTenien, OpPUEHTUPOBAHHAA Ha yBeNuYeHue KonuyecTtsa
AeTen, BOCNUTbIBAKOLWINXCA B CeMbe, Ha OCHOBaHWM [OroBopa O MNPUEMHON CeMbe,
3aKfryaemMoro opraHoM Oneku U nonedynTenscTea M NpPUeMHbIMU PoaUTENSAMN (MPUEMHbLIM
pooutenemM) c uenbto obecneyeHnsa onekn pebeHka WM nonevynTenbcTBa Hag HUM B
NPUEMHON CeMbeE.

MHdopmaums 06 naMeHeHusix:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 OoronHeH ryHkmom 2.1.28, ecmynatowum 8 cuny ¢ 1 anpens
2014 a.

2.1.28 peabunutauMoHHble couuanbHble YyCcnyru nuuam, 3aBUCUMbIM OT
NCUXOAKTUBHbLIX BewecTB (HApPKOTUYECKMX CpPeaAcTB, MNCUXOTPONHbLIX BewecTB U
ankorons): [encTens peabunuTaumMoHHbIX yYpexaeHun, npegycmarpmBatowime nposeaeHme
COBOKYMHOCTM  MEAWMLUMHCKMX,  MCUXONIOMMYECKUX,  BOCMUTATENbHbIX, MNeAarorm4yeckux,
coumanbHO-TepaneBTUYECKMX, TMPaBOBbIX W  COLMAmNbHbIX Mep, HamnpaBlieHHbIX Ha
BOCCTAHOBMNEHME (PUINYECKOrO, MCUXMYECKOro, AYXOBHOMO W COLManbHOro 340pOBbS,
CNOCOBHOCTN  (PyHKUMOHMpPOBaHUS B obulectBe (peuHTerpauuio) 6e3 ynotpebneHuns
NCUMXOAKTUBHbIX BELLECTB W HanpasneHHble Ha un3baBneHue BbllleyKa3aHHbIX §nuy, OoT
naTonorn4yeckom 3aBUCUMOCTI OT 3TUX BELLLECTB.

MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 OornonHeH ryHkmom 2.1.29, ecmynarowum 8 cuny ¢ 1 anperns
2014 2.

2.1.29 3aBUCUMbLIA OT NCUXOAKTUBHLIX BewecTB: JIMUo, MMetolee paccTponcTea
yHKUMA  opraHuama, obycnosfieHHble  noTpebneHneM  MCUXOaKTUBHbLIX  BeLecTB,
NPUBOAALMNX K Yrpo3e 300pOBbl (KM3HW) M noTepe couuarnbHOro craTyca, Bbi3blBaKOLLUM
HeoBX0AUMOCTb OKa3aHUs coumaribHON NOMOLLN.

MHdopmaums 06 naMmeHeHusIx:

UsmeHeHuem N 1, ymeepx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 OornosnHeH riyHkmom 2.1.30, ecmynatowum 8 cuny ¢ 1 anperns
2014 2.
2.1.30 peabunutanT: HOnBMA, KNMEHT peadbunmnTauMOHHOIO YYpeXaeHus, oOBLEeKT
peabunuTtaumm, KOTOPOMY MOCMe Jfle4YeHus OKa3biBalT peabunutaumoHHble couunarnbHble
yCnyru.

MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 dornonHeH nyHkmom 2.1.31, ecmynarowum 8 cuny ¢ 1 anpens
2014 e.
2.1.31 co3aBucuMbIN: PoOOCTBEHHMK UNU ONU3KUMKA 4YenoBeK 3aBUCUMOro OT
NCUXOAKTUBHbIX BELLLECTB, CBOMMU AENCTBUAMM BINSIOWNA HA ero agantauuio B counyme.

MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxxOeHHbIM rpuka3om PoccmaHOapma om 17 okmsibpsi 2013 a.
N 1184-cm, nodpasden 2.1 dornonHeH nyHkmom 2.1.32, ecmynarowum 8 cusny ¢ 1 anpens
2014 e.

2.1.32 pecoumanusaumua: BosBpalleHve wnu ykpenrneHue couuanbHbIX CBA3EMN,
YyCBOEHME WHAOMBUMOOM LIEHHOCTEM M HOPM, OTINYAIOLWNXCA OT YCBOEHHbIX UM paHee, BUA
NIMYHOCTHOTO M3MEHEHUS, NPU KOTOPOM 3pernbii WHOMBUA MNPUHUMAET TUMN MNOBEAEHUS,
OTMNYHbIN OT MPUHATOrO UM npexaie, BOCCTaHOBIIEHNE CouuarnbHOro U NMMYHOCTHOrO cTaTyca,
peuHTerpaumsa n BoCcTpeboBaHHOCTL B ObLiecTBe.
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MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxOeHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 OornosnHeH ryHkmom 2.1.33, ecmynarowum 8 cusny ¢ 1 anpens
2014 2.
2.1.33 peapanTtauums: Komnnekc ne4ebHo-npounnakTnieckmx mep, rocyaapCTBEHHbIX
N OOLWECTBEHHBIX MEPOMNPUSATUIA, HanpaBfieHHbIX Ha BOCCTAHOBMEHME YTPaAYeHHbIX WK
ocnabneHHbIX peakunh Yernoseka, Ha MpPUCNOCOBMEHHOCTb YernoBeka K KOHKPETHbIM
yCroBmsaMm ero Tpyaa u 6biTa, Npouecc NOBTOPHOMO BKMOYEHMSA MHOMBMAA B OOLECTBEHHbIV
KOHTEKCT U (opMmnpoBaHMe Yy Hero KOMMEHCATOPHbIX CouunasnbHbIX HaBbIKOB MoOcne
n3baBneHns OT NaTONOMMYECKOM 3aBUCMMOCTU OT MCUXOAKTUBHBLIX BELLECTB, M3-3a KOTOPOM
coumanbHble KOHTaKTbl 6blnn HapyLUEHbI.

MHdopmaums 06 nsMeHeHusix:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 OornonHeH ryHkmom 2.1.34, ecmynarowum 6 cuny ¢ 1 anpens
2014 a.
2.1.34 mopenb xu3Hu: Ob6pas Xn3HW, OTBEYAOLLMA HOPMaM, NPUHATLEIM B 0OLlecTBe,
N onpeaensieMbii KAYECTBOM XU3HU, UMUIKEM YerioBeKa U ero CaMOOLLEHKON.

MHdopmaumsa 06 nameHeHusax:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 dornonHeH nyHkmom 2.1.35, ecmynarowum 6 cuny ¢ 1 anpens
2014 2.
2.1.35 kayecTBO XM3HU: CTeneHb yOOBNETBOPEHMS KOMMIEKca noTpebHocTen u
WHTEPEeCOB rpaxaaHnHa, cembn 1 obLiecTBa B LESTOM.

2.2 Bnabl coumnanbHbIX ycnyr

2.2.1 coumanbHaa ycnyra: [lencteus coumanbHOM cnyxObl, 3aknovarlmecs B
oKasaHuM couuanbHOM MOMOLWM KAWEHTY ANA NPEeoAofieHUs UM  TPYAHOW >KU3HEHHOW
cuTyauum.

2.2.2 couymanbHO-3KOHOMUYecKasa ycnyra: CouunanbHas ycnyra, npegocrasnsemas
KNMeHTaM C Uenbio noggepXatb U YNyyYlnUTb WX XU3HEHHbIN YpOBEHb MyTeM OKasaHus
MatepuanbHOW MOMOLLM, KOHCYNbTUPOBaHUS, COAENCTBUS B TPYAOYCTPOWCTBE, B peLleHuun
ApYrux coumanbHO-3KOHOMUYECKNX NPOBNemM Xn3HeaesaTenbHOCTH.

2.2.2.1 matepmanbHaa nomouwb: CounanbHO-3KOHOMUYECKas ycryra, COCTosilasa B
npeaocTaBfieHNN KNNEHTaM OEHEXHbIX CPpeAcTB, NPOAYKTOB MUTaHUS, CPEACTB CaHUTapum U
rMMrmeHbl, CpeacTB yxoda 3a [[eTbMu, ofexabl, obyBum W Opyrux npegMeToB MepBou
HeobXoaMMOCTK, TOMMMBA, a TaKkKe ChneunanbHbIX TPAHCMOPTHbLIX CPEACTB, TEXHUYECKUX
cpencTB peabunutaumm MHBaNMAOB U NUL, HY>KAAKLWNXCA B MOCTOPOHHEM yXoae.

2.2.3 coumanbHO-meauuMHcKasa ycnyra: CouuanbHasa ycnyra, npegocTaBnsiemas
KNMeHTam B  Uenax nogdepxXaHus M yhnydlweHuUss  COCTOSIHUA  UX  300pOBbA,
coumnanbHO-MeANLMHCKON peabunutaunm nyteMm opraHusdaumm nevyebHo-0300pOBUTENBHBIX
MepOonpUsTUN, npenocTaBneHuns MeanKaMmeHTOB " MeaULMHCKOWN TEXHUKN,
KOHCYNbTUPOBaHUSA, COOENCTBUSS B CBOEBPEMEHHOM MOMYyYEHUN KBaANNMULMPOBAHHOWN
MEeONUMHCKON  MNOMOLWM, B  peleHun Apyrux  coumanbHO-MeauuMHCKUX — npobnem
XXN3HEOEeATENbHOCTH.

2.2.3.1 coumanbHO-MeaAULMHCKMK naTpoHax: CounanbHO-MeanuuHcKas ycnyra,
3aKnyawLllaaca B CUCTEMATUYECKOM HabnioogeHuM 3a  KNueHTamu Ons  BbisIBIEHUS
OTKNMOHEHUA B COCTOSIHAM WX 300POBbS W OKasaHWa UMM, Npu  HeobxoammocTw,
counanbHO-MeaANLNHCKOW NOMOLLN.


garantf1://70552906.2136/
garantf1://70475082.0/
garantf1://70552906.2136/
garantf1://70475082.0/
garantf1://70552906.2136/
garantf1://70475082.0/

2.2.4 coumnanbHo-ncuxonorunyeckas ycnyra: CounarnbHas ycryra, HanpasreHHas Ha
COOeucTBMEe KNMeHTaMm B  YNyYlWeHUM UX TMNCUXUYECKONO COCTOSAHUS, BOCCTaHOBIIEHUMU
CNocoBHOCTN K aganTaumm B cpeae XnsHeaesaTenbHOCTHU.

2241 coumanbHoO-ncuxonorunyeckoe KOHCYnbTUpOBaHue:
CoumanbHo-ncuxornornyeckaa ycnyra, 3akniodawoowascs B MonydeHun uHdgopmaumm ot
KnueHTa o ero npobnemax u 06GCYXOAEHUM C HUM ITUX Npobnem Ans packpbITUS U
MoOOMAM3auMM  KIMEHTOM  BHYTPEHHUX  PEcypcoB K MOCNefylwero  pelleHus
coumanbHO-NCUXonormyeckux npodnem.

2.2.4.2 ncuxonornyeckoe KoHcynbTupoBaHue: CoumansHo-rncuxonornyeckas
ycriyra, 3akrnoyarolasca B OKasaHUM MOMOLUWM KIWMEHTY B HanaXvBaHUM MEeXITMYHOCTHbIX
B3aMMOOTHOLLEHUIN C BAN3KUMU N APYTUMU 3HAYUMbBIMUN 4151 HETO NIOABMMU.

2.24.3 ncuxoauarHocTuKa " obcnepoBaHue NINYHOCTMU:
CoumanbHo-ncuxonornyeckaa ycriyra, 3aknyarlwaacs B BbISBIEHAW U aHanuse
NMCUXMYECKOTO COCTOSIHUSA U MHAMBUAYANbHLIX OCOBEHHOCTEN FIMYHOCTU KIUEHTA, BIIMSOLLNX
Ha OTKIIOHEHUS B ero noBedeHUM U B3aMMOOTHOLLUEHUAX C OKpyXawwwmmu nwogbMu, Ans
COCTaBfeHnst NporHo3a u paspaboTkM pekoMeHZaunn No MCUXONOrM4YecKon KOppekLmMm aTuX
OTKITOHEHUI.

2.2.4.4 ncuxonoru4vyeckaa Koppekuusa: CoumanbHoO-ncnuxonornyeckaa ycnyra,
3aKknyarLwaacs B akKTUBHOM  MCUXOMOMMYECKOM BO3AEWCTBMW, HanpaBfeHHOM  Ha
npeogonieHne mnu ocnabneHne OTKMNOHEHWA B pasBUTUKM, 3MOLIMOHANIbHOM COCTOSHUU U
noBeJeHUM KIMeHTa C uenbio obecneynTb COOTBETCTBUE ITUX OTKIOHEHWW BO3PACTHbLIM
HopMmaTuBaMm, TpeboBaHMAM coumnanbHOM cpeabl N MHTEpecam KIneHTa.

2.2.4.5 ncuxoTtepaneBTu4eckaa nomouwb: CoumnanbHo-ncuxonormyeckasl ycnyra,
3aKnoyamLwasca B MNCUXOJIOTMYECKUX BO3OEUCTBUSAX B CUCTEME "MCUXONOr - KIUEHT",
HanpaBfieHHbIX Ha pelleHne npobrieMm KnMeHTa, KOTopble JfieXaT B OCHOBE [MyOMHHbIX
XWU3HEHHbIX TPYOHOCTEN U MEXITUYHOCTHBIX KOHSTUKTOB.

2.2.4.6 ncuxonpodunakTnyeckas ] ncuxonorunyeckas paborta:
CouunanbHo-ncmxonornyeckas ycryra, 3aknovarwascsa B CoOencTBun B (GOPMUPOBAHUN Y
KNWeHToB NOTPeBbHOCTM B MCUXONOMMYECKUX 3HAHUSX, XKeSaHUs UCNonb3oBaTh MX AN paboThbl
Hag cobown, cBoumu npobnemamu, B CO34aHUM YCMOBMK ANA NOSIHOLEHHOMO MCUXMYECKOro
pasBUTUA NUYHOCTU Ha KaXKOOM BO3PacCTHOM aTane And CBOEBPEMEHHOro npeaynpexaeHus
BO3MOXHbIX HapyLLUEHU B CTAHOBIIEHUN N Pa3BUTUN JIMMHOCTU KIWEHTA.

2.2.4.7 ncuxonornyeckum  TpeHuHr: CoumnanbHO-NcuMxoriormyeckas  ycnyra,
3aKrnYarLasca B akTMBHOM MCUXOSIOrMYECKOM BO3[AENCTBUKM, HarpaBfieHHOM Ha CHATUEe
nocneacTBuMi  NMCUXOTPABMUPYIOLLUMX — CUTyauuKn, HEPBHO-MCUXUYECKON  HaMNpPsHXKEeHHOCTMH,
dopMmnpoBaHne NIMYHOCTHBIX NPEeANOCLINOK ANs aganTauum K HOBbIM YCIOBUSIM.

2.2.4.8 couuanbHoO-NMcuxonornyeckun nartpoHax: CoumanbHo-ncuxonornyeckas
ycrnyra, 3aknoyawwasacs B - CUCTEMATUMYECKOM  HabnwaeHun 3a  KnveHTamu  ans
CBOEBPEMEHHOIO BbISIBIIEHNA CUTYyaUUU MNCUXUYECKOro AUCKOMopTa UMM MEXITMYHOCTHOrO
KOH(NMKTA U Opyrux CUTyauun, MOrywmx ycyrybutb TPYAHYIO >XU3HEHHYIO CUTyauuio, U
oKasaHus UM, Npn HeoBXoAUMOCTU, COLMANbHO-NCUXONOrMYECKON NMOMOLLM.

2.2.5 coumanbHo-negarorunyeckasa ycnyra: CounanbHaga ycnyra, HanpaBneHHas Ha
OopraHu3aumio gocyra KnueHToB, okasaHue UM COOeNCTBUS B CEMENHOM BOCMUTaHUN OeTen n
peLLueHnn Apyrmx coumanbHo-neaarormyeckux Npobnem xXunsHeaeaTensHOCTy.

2.2.5.1 coumanbHo-negarorm4eckum nartpoHax: CoumanbHo-negarornyeckas
ycnyra, 3aknoyawwasacsa B - cuctematudeckon paboTe € poauTensmMu, OneKyHamu,
nonevynTensaMn, 4eTbMn, B TOM YUCEe HaA AOMY, Ans obecnevyeHns HopManbHOro BOCNUTaHUS
N pasBuTUA geTemn.

2.2.6 coumanbHo-ObiTOBass ycnyra: CounanbHas ycnyra, HanpasreHHas Ha
noggepxaHue unm obecneyeHne Xn3HegeAaTenbHOCTU KIMEHTOB B ObITy.



2.2.7 coumanbHo-npaBoBasa ycnyra: CouuanbHaa ycnyra, npegocTasnsgemas
KNnueHTam Ong nogaepXaHusa unm naMeHeHnsa nx npaBoBOro craTyca, okasaHus topuanyeckomn
NOMOLLUM, 3allMTbl 3aKOHHbIX MpaB W WHTEPeCcoB, COLEWCTBUA B pPeLleHUn Opyrux
coumanbHO-NpaBoBbIX NPobNemM XnsHeaesaTernbHOCTH.

2.2.7.1 coumanbHo-npaBoBou  naTtpoHax: CouunanbHo-NpaBoBad  ycrnyra,
3aKknyarLwasca B cucteMatMyeckom HabniogeHunM 3a KnveHTaMmyu AN CBOEBPEMEHHOro
BbISIBIEHNSA Yrpo3bl HACUNnA WUNU MNPUMEHEHUA Hacunuga, a Takke ApYyroro He3akoHHOro
AENCTBUSA B OTHOLLEHUWN OeTeW, XeHLUMH, UHBaNUAOB, NOXUIbIX NloAen U OoKasaHua um, npwu
Heo6Xxo4MMOCTH, CoLManbHO-MPaBOBOW MOMOLLM.

2.2.8 cpo4yHas coumanbHaa ycrnyra: HeoTnoxHas nomollb pasoBOro Xxapakrepa
rpakgaHam, nonasLnM B TPYOHYHO XU3HEHHYIO CUTyauUMIoO.

2.2.9 KoHcynbTUpoBaHue: [NpegocrtaBneHne KNMEHTY NHopMaLnn, pekoMmeHgaumn o
KOHKPETHbIX [OEeNCTBUSAX, HeobOXOoAMMbIX eMy Ans NpeoaosieHust TPYAHOW  XKM3HEHHOM
cuUTyauumu.

2.2.10 coumanbHbIn naTtpoHax: Cuctematndeckoe HabnwaeHwe 3a KnNnMeHTamun Ong
CBOEBPEMEHHOIO BbISIBNIEHNSA CTEMNEHW UX couManbHOW Ae3ajanTtauuun, Morylien ycyryoutb
TPYOHYIO XU3HEHHYI0 CUTYauutio, N OKasaHusa UM, Npu HeobxoauMoCTu, coumanbHO-NPaBoBOW
WUIM MHOW NOMOLLIU.

2.3 YupexaeHus coumanbHOro oocnyxuBaHus

2.3.1 yupexageHue couuanbHoOro obcnyxmBaHus: Opuandeckoe nmuo HeE3aBUCUMO
OT opMbl COBCTBEHHOCTM W OpraHU3auMOHHO-NPaBoOBOM ()OPMbl, MpedocTasnsoLlee
coumnarnbHble YCnyru KrveHTam B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccunckon
degepaumm 1 ocywlecTBhdALWEe counanbHyld peabuvnuTauuilo U agantauuio rpaxanaH,
OKas3aBLUMXCA B TPYAHOW XXU3HEHHOMW CUTYyaL MmN,

2.3.2 Tunbl yypexgeHun coumnanbHoro obcnyxnsaHus

2.3.2.1 cTauMoHapHoe yupexaeHue couuarnbHOro obcecnyxmBaHuA: YdpexaeHue
coumnanbHoro obcnyxusaHusi, obecneuyvBalollee npeaocTaBneHne couuanbHbIX — ycnyr
KNMeHTaMm B YCrOBUAX KPYINOCYTOYHOro npebbiBaHus.

2.3.2.2 nonycTtauMoHapHoe Yy4YpexaeHue couuarnbHOro oOOCnyXUBaHUA:
YupexgeHue coumanbHOro obcnyxmaHus, obecneynsatoLlee npegocTaBrieHne counarnbHbIX
YCIyr KfiMeHTam B YCnoBusax NpebbiBaHNA B yHpeXXaeHUn B TedeHne onpeneneHHoro BpemMeHu
CYTOK.

2.3.2.3 HecTauMOHapHoOe y4YpexaeHue counaribHOro oocnyXuBaHusa: YypexaeHue
coumanbHoro obcnyxusaHus, obecneunBalowlee npeaocTaBneHne coumnanbHbiX YCrnyr
KNueHTam B HeCcTauuoHapHbIX YCrnoBusX, 6e3 nx npoXxmBaHnsa B yKazaHHOM YYpEXAEHUN Nnu
OTAENEHUN YUpeXaeHus.

2.3.2.4 yypexpaeHue couManbHOro oOOGCRyXMBaHUA Ha [omy: YdpexaeHue
coumanbHoro obcnyxuBaHusi, obecneunBalolwee npeaocTaBneHne coumnasnbHbIX — YCryr
KNueHTam no MecCTy UX NPOXMBAHUSI.

2.3.3 Bugbl yupexgeHun couymnanbHoro obcnyxmsanus

2.3.3.1 poM-uHTEepHaT Ans npecrapenbiX U UHBANMAOB: YypexaeHne coumarnbHOro
obcnyxmBaHua, npegHasHayeHHoe AN MNOCTOSHHOrO wunuM BpeMeHHoro [(cpokoMm Jo 6
MecsiILeB) UM NATUOHEBHOMO B HEAES0] NPOXUBaHUSA NpecTapernbiX (MyX4mMH ctapwe 60 ner,
XEeHLWMH cTapwe 55 neT) n uHBanugos 1-n n 2-n rpynn (ctapwe 18 neT), YacTUYHO WK
NOJSTHOCTBIO YTPATUBLLMX CNOCOBHOCTL K CaMOOBCNYXMBAHWNIO N HYXKOAKOLNXCS B MOCTOAHHOM
NOCTOPOHHEM YyXOAe, Y NpeaoCTaBNeHNs MM HeOBXo0aUMbIX CoLManbHbIX YCRyr.

2.3.3.2 cneumanbHbI AOM-UHTEpHAT: YupexaeHne counanbHoOro obecnyxmBaHus,



npegHasHayeHHoe ONnA MNOCTOAHHOrO UMM BPEMEHHOrO MNPOXMBAHUA rpaxgaH M3 4ucna
ocBoboXOaemblX M3 MeCT nuuweHus ceobogbl M OpYyrMX nuy, paHee CyaumbiX Wnv
HEOLHOKPaTHO MpPUBIEKaBLWNXCA K aOMUHUCTPATUBHOW OTBETCTBEHHOCTM 3a HapylleHue
0o0LLeCTBEHHOrO nopsigka, OpoasKHMYECTBO U MOMPOLUAMHUYECTBO, U NPEeaOCTaBlEHNS UM
Heob6Xo4MMbIX CoLManbHbIX YCNYT.

2.3.3.3 cneumanbHbi® AOOM AN OAMHOKUX nMpecTapenbiX: YuypexaeHue
coumanbHoro obcnyXuBaHusi, npegHasHavyeHHoe M1 NOCTOAHHOrO NPOXWUBAHUSA OL4MHOKUX
rpaxgaH M CYMpy>XeCKuMx nap MNOXWUIOro BO3pacTa, COXPaHMBLUMX MOSMHYK WS YaCTUYHYIO
CNOCOBHOCTb K caMoobCrnyXMBaHUIO B BbITY.

2.3.3.4 TrepoOHTONIOrMYECKUN LEeHTpP: YupexaeHue coumnanbHOro obCcnyXnBaHus
npecTapenbiX rpaxaaH, B TOM Yucne MHBanuaoB, npefHasHadeHHoe AS1si NOCTOSAHHOro Unu
BPEMEHHOIO MX MPOXUBAHUS, NpPefoCTaBNeHMss UM HeobXOAMMbIX CcoumanbHbIX YCAyr,
CO3JaHus  COOTBETCTBYKLIMX WX BO3paCTy W  COCTOSHUIO  340pPOBbs  YCIrOBUM
XN3HEOEesATEeNbHOCTH.

2.3.3.5 repoHTONCUXmaTpmuyecKkumn LeHTp: YypexageHue coumnarnbHoro
obcnyxuBaHus, npegHasHadeHHoOe Ans MOCTOSAHHOIMO WAW  BPEMEHHOro  MPOXWBAHUSA
npecTapenbiX rpaxgaH, B TOM YMCle MHBaNMaoB, CTpagatolLmnX XPOHNYECKUMU NCUXNYECKUMM
3aboneBaHuaAMN, N NPeaoCTaBneHNa MM HeoBXOAUMbIX CouManbHbIX yCnyr Ang co3gaHus
COOTBETCTBYHLLMX UX BO3PACTY U COCTOSHUIO 300POBbA YCNOBUN XXU3HEAEATESNTbHOCTMU.

2.3.3.6 coumanbHbIn npulT Ana geten: CneunannanMpoBaHHOE YydpeXxaeHue
coumanbHoro oOb6cCcnyxuMBaHus, MpedHa3HadYeHHoe ANA  BPEMEHHOro  MNPOXuMBaHUS U
coumnanbHoM peadbunuTauum OeTen, OKasaBLUMXCA B TPYAHOW XXU3HEHHOW WM KPWU3UCHOM
CUTyaLMU N HYXXOAIOLNXCA B 3KCTPEHHOWN coLmaribHON NOMOLLN.

2.3.3.7 couuanbHO-peabuUNMUTaLUOHHbIA LEeHTP AN HeCOBepPLUEeHHONEeTHUX:
CneunanunsnpoBaHHOe YyypexaeHue couuanbHoro obcnyxuBaHus, npeaHasHadeHHoe Ons
coumnanbHOM WU MNCUXONOrMYyeckon peabunutaumm geterm C pasnuyHbiMi  opMamu 1
CTEeneHblo counanbHoOn aesagantauuu.

2.3.3.8 UeHTp nomowM p[eTaAM, ocTaBwMUMCA 6e3 none4vyeHust poauTenen:
CneunanunsnpoBaHHOE YyypexaeHue couuanbHoro obcnyXuBaHus, npeaHasHadeHHoe Ons
BPEMEHHOIO CcoaepXaHuss OeTen, OocTaBlimxcs 6e3 noneyeHust poauTenen, M okasaHus
COOEeNCTBMUS B UX JanbHENLLEM XU3HEHHOM YCTPONCTBE.

2.3.3.9 coumanbHO-peabuNUTaLUMOHHbIA LEHTP AnA AOeTen U MNoApPOCTKOB C
OrpaHU4eHHbIMU YMCTBEHHbIMU U (PU3NYECKUMU BO3MOXHOCTAMU: Y4ypexaeHue
coumnanbHoro obcnyxmBaHus, nNpegHasHavyeHHoe Ans peabunutaumm geterm n NoapoCTKOB,
UMEIOLLNX OTKIOHEHUS B YMCTBEHHOM U (pmnanyeckom passutum, (BKnovas geten-mHeanngos)
B BO3pacTe OT poxaeHus 4o 18 net B COOTBETCTBUMN C peabunmtaunoHHbIMM NporpammMmamu.

2.3.3.10 ueHTp couuanbHOM aganTauMu HECOBEpPLUEHHOSIETHUX U MONOAEKMW:
YupexgeHue coumnanbHoro obcnyxuBaHusi, npegHasHayeHHoOe AN coumanbHOM agjantaumm
Ha nepBOHa4yaslbHOM 3Tane CaMOCTOATENIbHOM >KWU3HM BbIMYCKHUKOB AETCKMX [OMOB WU
LWKON-MHTEPHATOB ANA AeTen, ocTaBwmxca ©0e3 nonedYeHns poauTenen, cneumnanbHbIX
WKOMN-MHTEPHATOB ANA OeTen, WUMEIWMUX OTKMOHEHUS B YMCTBEHHOM U  (prU3N4ecKom
pas3BuUTUKM, crneumnanbHbiX Y4eOHO-BOCMUTATENbHLIX Y4YpeXOeHW, AOMOB-UHTEpPHATOB A4
AeTen-nHBanuaoB, HECOBEPLUEHHOMETHUX W MOJSIoAbIX  NoAen, BepHyBLUMXCA U3
BOCMUTATENbHbIX  KOMOHWUW,  CNEACTBEHHbIX  U30MSATOPOB W APYrMX  ydpexgeHumn
NPUHYANTESNTBHON U30NALNN.

2.3.3.11 KpPU3UCHbLIA LEHTP MNOMOLUM KEeHLUHaAM: YYpexaeHne coumarnbHOro
obcnyXuBaHus, npeaHasHadeHHoe ASi OKasaHus MOMOLUM U couumanbHOM peabunutaumm
XEHLLUMH, NOABEPTrLUNXCS (PU3NYECKOMY UMM MCUXUYECKOMY HACUIMIO, MOTEPSABLUNX XUMbe Unn
paboTy, OKa3aBLUMXCS B 9KCTPeMarsibHbIX NCUXOSIOMMYECKMX N CoLMarnbHO-ObITOBLIX YCITOBUSIX.

2.3.3.12 TeppuTOopuanbHbIA LEHTP couMaribHOW MOMOLWM CcCeMbe U [eTAM:



YupexgeHue coumanbHOro obCcnyxmBaHus cemen, AeTel pasnuyHbIX rPynn uU OTAENbHbIX
rpaxgaH, nonasLNX B TPYAHYIO XXU3HEHHYIO CUTYyaLMIO.

2.3.3.13 KOMMJIEKCHbIA LEeHTP couuarbHOro o6CnyXXuBaHUA HacereHus:
YupexaeHue coumanbHoro obcnyxuBaHusi, NpegHasHayeHHoe s OKa3aHUs CeEMbsM U
OTAENbHbIM rpaXgaHaMm, MonaBWKUM B TPYOHYH >KM3HEHHYK CcuTyauumo, MnomMowu B
peanu3aunn 3aKOHHbIX MpaB N WUHTEPEeCcOB, COAEUCTBUA B YNYYLLUEHUN UX COUMAnbHOro u
MaTepuanbHOro NOSIOXKEeHUs.

2.3.3.14 ueHTp couuanbHOro OOCNYXUBaHUA rpaxaaH MNOXWNOro Bo3pacta M
MHBanNuMpoB: YuypexaeHne coumanbHoro  obcnyxuBaHwda, npefHa3HadeHHoe  Ons
OCYLLECTBMEHUS OpraHM3aLMOHHOMN, NPaKTUYECKOM U KOOPAMHALMOHHOW OeSTESNIbHOCTU Mo
OKa3aHUIo coumanbHbIX YCNyr rpaXgaHam noXxuroro Bo3pacTa U MHeanvgam.

2.3.3.15 uUeHTp ncuxonoro-nefarorM4eckom nomowm: YdpexgeHne coumanbHOro
obcnyxmBaHnsa, NpeaHasHayYeHHoe AN OKasaHus  rpaxgaHam  cneunanm3vpoBaHHOM
NCUXonoro-negarornyeckon NOMoLLM.

2.3.3.16 LEHTP 3KCTPEHHOU MCUXOJSIONTMYECKON MNOMOoLWMU Mo TenedoHy:
YupexaeHue coumanbHoOro obcnyxuBaHusi, npegHasHavyeHHOe AN OKa3aHua rpaxaaHam
9KCTPEHHOM MCUXONOrMYEeCKON MoMoLmn no TenedoHy B COOTBETCTBMM C NOCTynawwummn oT
KITMEHTOB 3arnpocamu.

2.3.3.17 yypexpaeHue couuanbHOW nomMolum Ana nuuy 6e3 onpeaerieHHOro mecra
XUTenbCTBa M 3aHATUU: YdpexaeHne coumanbHoro obcnyxmBaHma (OOM  HOYHOro
npebbiBaHUs, coumanbHbIA MAPUIOT, couuanbHas roCTUHMLUA, LUEHTP WM  oTAeneHune
coumnanbHoW aganTtauum), NpegHa3HayYeHHoe Ans npeaocTaBfeHnsa Hounera unmM BpeMEHHOro
MecTa npebbiBaHMA nuuam, OKasaBlMMCS 0e3 onpedeneHHOro Mecta XUTenbcTBa U
3aHATUX, B MEPBYK o4vepedb nuuam MOXUIOro BO3pacTa WM MHBanNuMaaMm, a Takke ans
coumnanbHon peabunutaumm n agantauun K yCrnoBuAM XU3HU B oOLeCcTBe Nuu, yTpaTuBLUNX
couManbHO nosnesHble CBA3M.

2.3.3.18 pom-uHTepHaT Ans BeTepaHOB BOUHbLI U TpyAaa: YupexaeHne coumanbHOro
obcnyxuBaHus, npegHasHayeHHoe A NOCTOAHHOro, BPEMEHHOro [(CpokoM 0O 6 mecsaueB)
U NATUOHEBHONO B HeAeno] NpoXmnBaHNa BeTepaHOB BOWHbLI U TpyAa U NpeaoCcTaBneHnsa nm
HeobXoauMbIX coLUMarnbHbIX YCAYT.

2.3.3.19 NCUXOHEBPOJIOrMYeCKumn MHTepHarT: YupexaeHue counanbHOro
obcnyXuBaHus, npegHasHayeHHoe A NOCTOAHHOro, BPEMEHHOro [(CpokoM 0O 6 mecsaueB)
UM NATUOHEBHOrO B HeAeso] NpoXuBaHUS npecTtapenbix U nHeanugos (ctapwe 18 ner),
CTpagarWwmx XPOHUYECKMMWN MCUXMYECKMMKU 3aboneBaHMsiIMK, U NPEeOoCTaBMEHUA UM
HeobXoaMMbIX coLMarbHbIX YCAyT.

2.3.3.20 poMm-uHTEepHaT wMurocepausi AONA  npecrapenbiX U MHBaNuAoB:
YupexaeHue coumnarnbHOro obcnyxnsaHus, npeaHasHavyeHHoe A5151 MOCTOSAHHOIO, BPEMEHHOIo
[(cpokom o 6 mecaueB) MnNu NATUAHEBHOIO B HEAEMO] NPOXMBAHWS NPECTapenbIX rpaxaaH u
WMHBaNMAOB 1-1 1 2-1 rpynn, HAXOAALWMXCA Ha MNOCTESNTbHOM PEXMME U NepeaBuratoLLmMxcs ¢
NOCTOPOHHEN NMOMOLLLIO, M MPEeAOCTaBNEHNA UM HEOOXOAMMbIX COUManbHbIX YCNYT.

2.3.3.21 couumanbHO-03O0pPOBUTESNIbHLIN  LEeHTP: Y4ypexaeHue coumarnbHoro
obcnyxuBaHusi, npegHasHadYeHHoe [nOnd NpPoBeAEHUsT COLManbHO-0340POBUTENbHBLIX W
NPOUNaKTUYECKUX MEPONPUATUA C LEenbld NPOASIEHNS BO3MOXHOCTM camopeanusauum
rpakgaHamm noXKMIioro Bo3pacTta CBOMX KU3HEHHO BaXXHbIX NOTPEOHOCTEN.

2.3.3.22 peTcKun [OOM-UHTEepHaT Ans Aeten € (puU3MYECKUMU HepocTaTKaMu:
YupexaeHue coumanbHoro obcnyxmBaHus, NpegHasHavyeHHoe Anisi MOCTOSAHHOMO NPOXMBaHUSA
AeTen, HyXpgawwmxca B yxode, ObITOBOM U MeOULMHCKOM OBCNyXmBaHWW, a Takke Ans
coumnanbHO-TPYAOBOW agantauMm C  OAHOBPEMEHHbIM O0y4yeHMemM Mo  nporpamme
obLeobpasoBaTenbHON LLKOSbI.

2.3.3.23 peTcKkun OOM-UHTEpPHAT ANA YMCTBEHHO OTCTanbIX AeTeun: YupexaeHue



coumanbHoro obcnyxmBaHus, npegHasHa4YeHHoe AN NOCTOSHHOMO NPOXUBaHWUSA eTen oT 4
Ao 18 net ¢ aHoOManuAMM YMCTBEHHOrO pasBUTUSA, HYXOAKLWMXCA B yxode, ObITOBOM U
MeAMLMHCKOM 06CnyXnuBaHUM, a Takke coumanbHO-TPy40BOW agantauum.

2.3.3.24 oTpeneHne yuypexaeHuMa couuanbHoro obcnyxuBaHua: CTpyKTypHoOe
nogpasgeneHne yuypexaeHus coumnanbHoro obcnyxmBaHus, NpefocTaBnstowee KOHKPEeTHbIE
coumanbHble YCrnyrm B COOTBETCTBUN C (PYHKUNAMU STOTO YUPEXKOEHUS.

2.3.3.25 npeanpusTune couuanbHoOro obcnyxXnBaHus: Mpeanpuatue,
npegocTaBisoLLEee HAaCeNeHUo counarnbHble YyCnyru.

2.3.3.26 coumanbHas rocTuHUUA: Y4ypexaeHne coumnanbHOro obcnyXxmnBaHus,
npegHasHayeHHoe OnA BPEMEHHOro MNPOXMBAHUS COBEPLUEHHONETHUX rpaxgaH c onnaTtou
npegocTaBnsaeMblX coUmarnbHbIX YCIyr.

2.3.3.27 UEeHTP [AOHEeBHOro npebbliBaHMA TrpaxgaH noOXWNOro Bo3pacTa W
MHBanNnMAoB: Y4pexaeHne coumanbHoro obcnyxmBaHms, npegHasHavdeHHoe Ans OKa3aHusa B
AHEBHOE BpeEMSI coumarnbHbIX YCRyr rpaxgaHam, COXPaHMBLUMM  CMOCOOHOCTbL K
CamMoOoBCny>XMBaHUIO U aKTUBHOMY NMepeaBMKEHUIO.

2.3.3.28 UeHTp BpPEeMEeHHOro rMnpoXuUBaHUA TrpaxaaH MoOXWIioro Bo3pacTa U
MHBanNuaoB: YdypexaeHue, npeaHasHavyeHHoe AOns NpedoCcTaBfeHusl rpaxgaHam MoXuroro
BO3pacTa U MHBaANMAaMm Ha CPOK A0 LUECTU MecsiLeB 6naroyCTPOEHHOro XWUIbs U OKa3aHus
HeobXoaUMbIX coLmarbHbIX YCyT.

2.3.3.29 UeHTp couuanbHOro oOOCNyXMBaHUA Ha AOMY rpaxaaH MoOXUIOro
Bo3pacTa M WHBanupoB: YdypexaeHune, npegHasHayeHHoe [ONS  BPEMEHHOro unu
NMOCTOSIHHOrO  OKasaHus rpaxgaHam, YaCTUYHO  yTpaTUBLUUM CMOCOBHOCTL K
CaMOoOBCNYXMBaAHUIO M HYXXOALWWUMCA B MNOCTOPOHHEN MoaaepXKe, HeobxoauMbIX WM
coumManbHbIX YCNyr B HAAOMHbIX YCINOBUSIX.

2.3.3.30 cneunanu3anpoBaHHbINA LEHTP couuaribHO-MeAULUHCKOro obcnyxmBaHus
Ha AOMY rpaxggaH MoXuroro Bo3pacTta U MHBaNMAOB: YJpexaeHue, npegHasHayeHHoe
AN BPEMEHHOro WU MOCTOSIHHOIMO  COUManbHO-ObITOBOrO OBGCAYXXMBaAHUS W OKa3aHUs
aoBpadyebHON MeOULUMHCKOM MNOMOLWUM B HaAOMHbIX YCMNOBUAX HYXOAKOWWMMCA B HUX
rpakgaHam.

2.3.3.31 UeHTp CPOYHOro couuanbHOro o6CnyXuBaHus: YupexaeHme coumanbHOro
obcnyxuBaHusa, npegHasHayeHHOe AN OKa3aHus rpaxjaHaMm BCeX BO3pacToB, OCTPO
Hy>XXOalLWumMcs B coumanbHON NoggepXke, NoMoLLM pa3oBoro xapakrepa.

2.3.3.32 KOHCYNbTaTUBHbLIA LEHTP: Y4YpexaeHue coumanbHOro obcnyxmnBaHus,
npegHasHa4yeHHoOe Ans 3aluTbl NpaB U MHTEPECOB rpaxaaH, ux agantauum B obuiectse
nyTeM COAENCTBUS B peLUeHUN coumnanbHbIX, MCUXONOMMYECKNX U IpUaUYecKkmx BONPOCOB.

2.3.3.33 KOMMMEKCHbIN LEHTP MO OKa3aHUI0 NOMOLUM nuuam 6e3 onpeneneHHoOro
MecTa XUTenbCTBa U 3aHATUK: YUpeXaeHne coumanbHOro oBCnyXMBaHUA MO OKa3aHWUKo
cogencTems nuuam 6e3 onpeaeneHHoro Mecra X1UTenbCTBa 1 3aHATUN B NPEAOCTaBMEHNN UM
HeoBXoaUMbIX coumarbHbIX YCRyr.

2.4 KaTteropuu KnmeHToB couuaribHOW CnyXxoObl

2.4.1 manoobGecneyeHHas cembsa: Cembsi, cpegHeaywWeBOW [0OXO4 KOTOPOM He
AOCTUraeT NPOXUTOYHOIrO MUHUMYMa, YCTAaHOBIIEHHOIO B cybbekTe Poccuickon degepauumn.

2.4.2 HenonHaa cembs: CeMbsi, B KOTOpOW geTten unm pebeHka BOCNUTLIBAET OANH U3
poaunTenen.

2.4.3 mHorogeTHaa cembs: Cembs, nmeroLwas Tpex u bonee geten, npusHaHHasa B
YCTAQHOBIIEHHOM MNOPSiAKE MHOroOAEeTHOM B COOTBETCTBMM C  MOPOrOM  MHOIOAETHOCTH,
YCTaHOBIEHHbIM OpraHaMn UCNONHUTENBHOM BriacTn cybbekToB Poccunckomn ®egepaunu.



2.4.4 ceMbsi, HaXoAALWAACA B coLuarnbHO onacHoOM nosnoxeHun: Cembs, nmetoLlas
AeTen, HaXOAALWMNXCH B COLManbHO ONACHOM A8 UX XXU3HU N 300POBbA NOMOXEHUN, a Takke
CeMbsi, F4e pOoAUTENN WU WHblE 3aKOHHble NPEeACTaBUTENN HECOBEPLUEHHONETHUX He
NCMONHAT cBOMX 06513aHHOCTEN MO UX BOCNUTaHUIO, 0BYYeHuto 1 (Mnun) cogepxaHuno n (Mnwm)
OTpULATENBHO BAMSIOT HA UX NOBEAEHNE UM XKECTOKO obpaLLatoTCs C HUMM.

2.4.5 cembs rpynnbl pucka: Cembs, nmewowass B CBOEM COCTaBE arnkorosimkos,
HapKOMaHOB, TOKCMKOMAaHOB WM §Nuy, COBepLUaloWmMxX MpaBOHApPYLUEeHUs wnv apyrue
aHTNobLLEeCTBEHHbIE 4ENCTBUS.

2.4.6 OOMHOKUW rpaxpaaHwH: [paxgaHwH, He cocTosAlMn B Bpake, He UMELLN
POOCTBEHHNKOB, 00s13aHHbLIX MO 3aKOHY COoAepXaTb €ro U okasbiBaTb eMy HeobXxoanmyro
MOMOLLIb.

2.4.7 pebeHok-cupoTa: PebeHok, ocTaBwuica 6e3 nonedeHns poauTenemn
BCNeACTBME UX CMEPTH.

2.4.8 pebeHOK, ocTtaBwMMACA 6e3 nonevyeHus poguteneun: PebeHok, poautenu
KOTOPOro fuLEHbl pPoaAUTENbCKMX MNpaB, OrpaHUYEHbl B POOAUTENbCKMX NpaBax, NpPU3HaHbI
HegeecnocobHbIMW, HEe MOryT BbINOSIHATL poaAUTENbCKME 06A3aHHOCTU U3-3a BGonesHn unu
ANUTENBHOrO OTCYTCTBUSA, YKIOHSKOTCA OT BOCMNUTAHUA WMNU 3alMTbl NpaB M UHTEPECOB
pebeHKka, OTKasblBalOTCA B3ATb €ro W3 BOCNUTATENbHOrO, fe4yebHOro Yy4ypexaeHus,
yupexaeHusi coumanbHOM 3amnTbl HaceneHus.

2.4.9 6e3Han30pHbLIN: HecoBepLUEHHONETHUIN, KOHTPOSb 3a MOBEAEHWEM KOTOPOro
OTCYTCTBYET BCNEACTBME HEVUCMNONHEHUS UMW HEHAANEXaLLEero NCNofiHeHnsa ob6a3aHHOCTEN No
ero BOCMUTaHMO, OOy4YeHWto W (MNn) coaepkaHUK CO CTOPOHbI POAUTENEN WU MHbIX
3aKOHHbIX NpeAcTaBUTENEN.

2.4.10 6e3paboTHbIN: TpyoocnocoOHbIN rpaxgaHuH, He uMelWnn paboTbl W
3apaboTka, 3aperucTpuMpoBaHHbIM B oOpraHax crnyxbbl 3aHATOCTM HaceneHust No MecTy
XUTENbCTBa B LiENAX Noucka nogxoadaien paboTol, ULy paboTy 1 roTOBbIN NPUCTYMUTb K
Hewn.

2.4.11 rpaxpaHuH 6e3 onpepeneHHOro MecTa XUTenbcTBa: [paxgaHuH, He
UMEKLWNN perncTpauum no MeCTy XUTeNbCTBa B kadecTBe COOCTBEHHMKA, MO AOroBOpy
HaMmMa uMnM nogHamma, AOroBOPY apeHAdbl WM Ha WHbIX OCHOBaHUAX, MPedyCMOTPEHHbIX
3akoHogaTenbctBoM Poccuickon depepauun, unm He MMEOLWMIA BO3MOXHOCTU MPOXMBaTb
Mo MecTy perMcTpaumm no He3aBUCALLMM OT HEFO MPUYNHAM.

2.4.12 HecoBeplleHHoONeTHAA MaTb: KeHwmHa B Bo3pacte o 18 neTt, umetrowias
pebeHka nnun geTen.

2.4.13 pgnuTenbHO U TsXeno OGonbHOW 4enoBek: [paxaaHwH, He MeHee [OBYyX
MecsueB cTpagawwmn 3aboneBaHnemMm, NuLIAOWMM ero BO3MOXHOCTU yxoda 3a cobon u
CBSI3aHHbBIM C NOCTESbHBIM PEXNUMOM.

2.4.14 BbIHYXAeHHbIM nepeceneHey: [paxgaHuH Poccurickon ®depepaunn,
MOKMHYBLUMA MECTO XXMUTENbCTBa BCNeACTBME COBEPLUEHHOrO B OTHOLLEHMM €r0 UMK YfeHOB
ero CeMbM Hacunua wnu npecrnefoBaHna B MHbIX OpMax WNu BCRNeACTBME pearnbHOM
ONacHOCTM MOABEPrHyTbCA MNpecrnefoBaHU0 MO MNPU3HaAKy pPacoBOM WM  HaLMOHAaNbHOM
NPUHAONEXHOCTM, BEPOUCNOBEOAHUSA, A3blka, a TakkKe NO NPU3HaKy MNPUHAANEXHOCTU K
onpeneneHHon couunanbHOWM rpynne unu nonmnmTn4ecknx yoexaeHun, ctaBluMx noBogamu 4ns
npoBeaeHnsi BpaxaebHbiX KamnaHWn B OTHOLUEHWM KOHKPETHOro nvua unv rpynnbl nuu,
MacCCOBbIX HapyLLUEeHMI 0OLEeCTBEHHOrO NOpsiaKa.

2.4.15 rpaxxgaHuH, NpUBrEeKaBLUMACS K YTONTIOBHOW OTBETCTBEHHOCTU: [ paXKaaHuH,
OTObIBLUMI  YrOflOBHOE  Haka3aHWe WnM  OOCPOYHO  OCBOOOXOEHHbI B Criyvask,
YCTaHOBMEHHbIX 3aKOHO4ATENbCTBOM.

2.4.16 vHBanua: Jlvuyo, nmetollee HapyleHue 300p0OBbA CO CTOMKUMM pPacCTPONCTBOM
dyHKUMN  opraHu3ma, obycnosneHHoe 3aboneBaHMAMMW, MOCNEACTBUAMM TpaBM UMK
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pedektamn, npuBosllee K  OrpaHUYEHU0  XKU3HEOEATENbHOCTM U Bbi3blBalOLLEE
HeobX0aMMOCTb coLMarbHON 3aLLMThbl.

2.4.17 pebeHok-uHBanua: Jlvuo B BO3pacte Ao 18 neT, npu3HaHHOE B
YCTaHOBIIEHHOM MOpPsAKE NHBANUAOM.

2.4.18 pebGeHOK € OrpaHW4YeHHbIMU YMCTBEHHbIMMU WNKU (U3NYECKUMHU
BO3MOXHoCcTAMU: JlMuo mMonoxe 18 neT, wuvMmelowee OTKIIOHEHMS OT  HOpPM
XN3HEeOEeATenbHOCTH BCneacTBme HapyLleHus 310pOBbS, XapakTtepuayroLimecs
OorpaHMyYeHMeM CrnocobHOCTU OCYLLECTBASATb OpUeHTauuto, obydeHue, camoobcenyxumBaHue,
nepeasmxeHve, oblieHne, TPYAOBYHO AEATENbHOCTb.

2.4.19 6exeHew;: JInuo, KoTOpoe He sABNsieTcs rpaxgaHmHom Poccunckon depepaummn
N KOTOpOe B CuUIly 0GOCHOBAHHbIX OMaceHu CTaTb# XXepTBOW MpecnefoBaHuin Mo NpusHaky
pacoBou NPUHaLNEXHOCTN, BepoucnoBefaHus, rpaXkgaHcTsa, HaLUWOHanbHOCTH,
NPUHAANEXHOCTM K OnpeaeneHHoOn couuanbHOW rpynne wunuM nonanTUYEecKux ybexaeHun
HaxoAMTCs BHE CTpaHbl CBOEW rpakQaHCKOW MPUHAANEXHOCTU U HE MOXET Mofb30BaTbCS
3alNTON 3TON CTpaHbl MMM He XenaeT Nofb30BaTbCsA TaKOW 3alMTON BCNEACTBME TaKMX
ONacCeHUn, WUNn, He MMes ONpeaeNneHHOro rpaxaaHcTBa M Haxo4siCb BHE CTpaHbl CBOErO
NpeXHero o6bIYHOr0 MECTOXUTENBbCTBA B pedynbTaTe NogoOHbIX COObITUI, HE MOXET UMK He
XenaeTt BEpPHYTbCA B HEE BCNEACTBME TaKUX ONACEHUN.

2.4.20 HecoBepLUEHHONETHUN, HaxXOAALWMNCSA B COLMarIbHO ONAacCHOM MOJIOXEHUN:
Jlnuo B BO3pacte o 18 nert, koTopoe BcrneacTeme 6e3HaL30pPHOCTU MM BECNPU3OPHOCTU
HaxoamuTcs B 0OCTaHOBKe, NpeAcTaBnstowen cobon onacHOCTb OS5 ero XU3HU U 340pOBbS
UM He oTBevarowwen TpeboBaHMAM K €ro BOCNUTAHUIO UMW COOEPXaHWUIO, UMK coBepLuaeT
npaBoHapyLUEeHNsa UnNn gpyrme aHTMobLEeCTBEHHbIE AENCTBUS.

2.4.21 ©OGecnpu3opHbin: be3Haa3opHbI, HE MMEeKLWMn MNOCTOAHHOIO MecTa
Xutenocrea u (unu) mecta npebbiBaHMS.

2.4.22 pebeHoK: Jlnuo 0o AOCTMXEHNA nm Bo3pacTta 18 neT (coBepLueHHONeTus).

2.4.23 rpaxxgaHuH noxwuroro Bospacta: MyxuyunHa ctapwe 60 neT, XeHwuHa ctapLue
55 ner.
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